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CNLC Vision 

‘An active learning community’ 

 

Organisational Value 

A sense of belonging and security 

Mutual respect 

Diversity and Inclusiveness 

Responding to the community 

Tradition and innovation 

Integrity and professionalism 

 

Statement of Purpose  
 

Work with the people of Carlton and surrounding areas to promote social justice, 
lifelong learning and a sense of community. We will: 

 
1.   Advocate for social, economic, educational and environmental improvement 
 
2.  Actively respond to community and individual needs in our diverse community 
 
3. Provide access, support, and pathways for adult education; training; employment  
 and community participation 
 
4. Provide a broad range of community based adult education programs including: 

a. accredited and non accredited courses in language and literacy 
b. information technology programs including specialist and user -pays courses 
c.   vocational education programs 

 
5. Provide a broad range of personal and social support programs and services for  

community development including: 
a. information and referral 
b. social and recreational programs 
c. outreach programs  
d.   space for support groups and individuals to provide activities 

 
6.  Participate in education and community networks and work closely with communities of interest 
 
7.  Develop partnerships with other organisations 

 
8.  Ensure responsible financial management and secure funds for organisational sustainability 
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Carlton Neighbourhood Learning Centre Inc 

 Staff 2009 

ESL/ Literacy/ Numeracy/ Computer Teachers 

Denise Collin, Jane Lucas, Toni Lechte, Jill Koppel, Kelly de Sauty, Panayota Miller, Linno Rhodes, 
Moira Schreuder, Philip Wilkinson, Catherine Noone 

 

Community Development Staff 

Julie Edwards, Raja Manchikanti, Tammy Barker, Penni Diffey, Nella Randone, Jane Coker, 

Catherine Thompson, Peta Cross, Sue Lockwood, Annie MacDonald, Samya Bashir, Fozia Ibrahim  

 

Volunteers 
Karen Young, Yasmin Mussa, Nejat Saad, The Church of Jesus Christ of Latter Day Saints – Fair-

field, Bev Greenham, Sandra Coupland, Peter Cortez, Sean Morrow, Harry Mirikilis, Betty Holden, 
Wendy Holden, Dorothy Lord, Chris Bowler, Emma Jobling,  David Chan, Joannah Tierney, and 

many more CNLC students who helped in the kitchen and garden throughout the year. 
 

Volunteer Tutors 
Tracey Clark Fiona McLaine, Helen Stielow, Olaf Ciolek, Rosemary Moore, Kaye Elias, Catherine 

Parker, Claire Parker Jon Wyatt, Maree Porter, Lydia Ruschena,  
Rosemary Seelar , Gail Roberts, and Helen Nankervis 

Committee of Management 2009 

Mary Parfrey 

 

Sarah Deasey 

Jane Lucas 

Julia Leonard 

Panayota Miller 

Omar Farah 

Lisa Wilson 

Linno Rhodes 

Ana Virisila 

Centre Manager & Community  

Development Coordinator 

Further Education Coordinator 

Assistant Further Education Coordinator 

Office Manager 

 Multicultural CD Worker 

 Horn-Afrik Project Worker 

Business Manager 

Volunteer Tutor Coordinator 

Cleaner 

Kaye Stevens 

Leela Darvall 

Carmen Delgado 

Anne Carmichael 

Jo Prior 

Hodan Abi 

Lyn Dundon 

Helen Schapper 

Olaf Ciolek  

Chairperson 

Secretary 

Treasurer 

Assistant Treasurer 

General Members 
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Over the past year CNLC has continued to 
expand the range of programs and activities 
on offer in response to the diverse talents, 
needs and interests of the communities we 
work with. 
 
Highlights during the year included funding 
from the Victorian Department of Community 
Development and Planning to upgrade the 
facilities at the centre, the signing of a  
memorandum of understanding between the 
City of Yarra and the neighbourhood houses 
in Yarra and the additional funding received 
from the City of Melbourne that recognises 
that the work of CNLC crosses municipal 
boundaries. 
 
The Further Education program has, as usual, 
delivered more hours of tuition than required 
by our funding agreements. I am always  
impressed by the dedication, responsiveness 
and creativity demonstrated in the work of the 
teachers and Sarah, the Further Education 
Coordinator. 
 
The additional funding from the City of  
Melbourne has lead to new community  

Chairperson’s Report 

development projects and we finally have the 
capacity to employ a part time community  
development worker to make Mary’s role as 
Centre Manager a little more sustainable. We 
are very pleased that Julia, who many of you 
know as our Office Manager has been able to 
increase her hours and take on a community  
development role. 
 
Thank you to fellow committee members Jo 
Prior, Anne Carmichael, Leela Darvall, Lyn 
Dundon, Carmen Delgado, Olaf Ciolek and 
Hodan Abi for their ongoing commitment to 
CNLC throughout 2009. Many thanks also to 
Helen Schapper who left the committee  
during the year. 
 
Finally, on behalf of the Committee of  
Management I would like to thank and  
congratulate all of the staff members at CNLC 
who create a warm and professional culture 
that welcomes, encourages and celebrates 
the achievements of the many people who 
participate in activities at CNLC. 
 
Kaye Stevens, Chairperson 
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The past year has been very productive for 
CNLC, both with achievement of our many  

students/participants and with the outcomes 
from a variety of community projects. CNLC 
aims to be a gathering place that connects local 
people and provides people with opportunities 
to be involved in their local community. 

 

Community Development (CD) staff continue to 
support the various Horn of Africa men and 
women’s groups who meet regularly, identifying 
particular issues and working together with the 
groups to design practical strategies. One major 
forum I chaired was the ‘Terrorism forum’ with 
over 40 Horn of Africa local men, community 
lawyers and representatives of the Federal  

police department. The men were greatly  

concerned about how police were treating  

African men differently from their Caucasian 
born counterparts and many legal and policing 
issues and misconceptions were raised and  

discussed. CNLC also supported local women 
in acknowledging some of the Ramadan  

festivities, notably with a very well attended Iftar 
dinner. 

 

CNLC has invested much time in writing two 
major submissions this year, one to Department 
of Planning and Community Development 
(DPCD) for a ‘Modernising Houses Grant’, and 
the second being to the City of Melbourne for 
funding for Community Services Funding work.  
Both submissions were successful, allowing 
CNLC to increase the type and amount of  

Community development outcomes and      
commence much needed bathroom and  

classroom upgrades, as well as modernizing all 
the computer equipment. Our sincere thanks to 
both of these funding bodies for their support. 

 

I continued my involvement in the ANHLC State 
Peak working party on Campaigning for more 
funds for Neighbourhood Houses across  

Victoria, and am pleased to advise that the  

Victorian Government has allocated 
(approximately) $3.4M through the State  

Government annual budget process, to fund 

Manager’s Report 

new Neighbourhood Houses and increase  

support to the state peak body. 

 

Work also continued in my role as Secretary of 
the North East Neighbourhood House Network 
(NENHN) – Projects include supporting the 
NENHN Manager in her work with the Greener 
Houses project, the Creeds Farm Living and 
Learning Centre and generally supporting 
houses across the North East on a range of  

issues. This support included some sad work 
supporting the Coordinator and committee of 
the King Lake Mountain Ranges neighbourhood 
house after the Black Saturday fires devastated 
the township. 

 

I continue to be the facilitator of the Carlton  

Local Agency Network (CLAN) and have  

monitored many issues of concern to Carlton 
including the Office of Housing Redevelopment 
of Carlton project. Many tenants and workers 
are looking forward to the finished product, 
whilst exhibiting a huge amount of concern 
about the proposed ‘wall’ that is planned  

between the private and public housing units.  
CLAN is working with local tenants on this  

issue, lobbying the government to be aware and 
inclusive in its approach on this important  

redevelopment. Two other major initiatives also 
supported by CLAN and CNLC staff are the  

annual Carlton Family camp and the wonderful 
Carlton Harmony Day – both excellent  

Community strengthening activities. 

 

CNLC, along with all the other Neighbourhood 
Houses in the City of Yarra have undergone a 
lengthy two year process to create a joint 
‘Memorandum of Understanding’ and a Council/
Neighbourhood House Strategic Plan, which 
was finalized and signed by the Mayor mid 
year. This was unveiled at the Yarra  

Neighbourhood Justice Centre (NJC) in front of 
their new courtyard’s mural, entitled 
‘Neighbourhood and Justice’. Many CNLC  

students participated in the painting of the 
CNLC mural panel as well as learning about the 
NJC’s activities in building confidence in the  
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Manager’s Report 

justice system and providing information to  

victims of crime. We thank the City of Yarra for 
their long term support and assistance to our 
activities. 

 

CNLC staff continue to support the DPCD and 
City of Melbourne community strengthening  

initiative ‘Opportunities for Carlton’ – attending 
the Healthy Carlton, Infrastructure Carlton,  

Carlton Together and Carlton Work and  

Learning groups and being practically involved 
in the many strategies designed by tenants and 
workers together. Forums on ‘Safety’ and 
‘Health’ have been held, and work has        
commenced on establishing a Carlton wide 
web-site – very exciting. 

 

The day to day activities of a Neighbourhood 
Centre Manager are many and varied: on a 
positive note, it was great to work with the  

members of the local Jesus Christ Church of 
Latter Day Saints community who very kindly 
offered their expertise in designing our back 
garden and creating a new vegetable garden 
along the side of the house. Sadly, this year we 
also suffered from a major break-in with  

associated loss of expensive goods and      
damage to the old house’s doorframes. This 
has necessitated greatly upgrading our security 
systems which of course, adversely affects the 
annual budget. 

 

The Management committee has continued to 
meet and support CNLC with its attention to  

detail as part of the governance role being 
greatly appreciated by staff. This year we have 
continued to trial a new committee structure, 
with the creation of four sub-groups on specific 
governance issues who then report back to the 
Management Committee meeting. Committee 
has continued to support the policy and  

procedures development and continues to offer 
sound advice and welcome support. We are  

investigating some improvements/changes to 
our banking systems and continually seeking 
further funds to support the large amount of 
community and educational work undertaken. 

An interesting and unwelcome diversion for the 
committee was discussion on creating a Swine 
flue pandemic plan for our students/staff/
participants long before Australia-wide official 
plans were made available. 

 

I would like to thank all members of the CNLC 
Committee of Management for their committed 
attention and strategic questioning in all our 
meetings. The busyness of life creates a great 
deal of pressure on members but they continue 
to make time to assist the staff and thus  

represent their interests as broadly and as  

capably as possible. 

 

Thanks are in no small way due to the many 
funding bodies who support the CNLC  

Community Development and Further          
Education programs – we appreciate the  

collegiate support also offered. 

 

My heartfelt and warm thanks are extended to 
the wonderful staff team – what a great group of 
hardworking, supportive and enthusiastic  

professionals. Special thanks go to my  

dedicated colleagues: Sarah Deasey, Julia  

Leonard, Omar Farah & Panayota Miller. I could 
not make CNLC the inviting and professional 
neighbourhood house and learning centre that it 
is without you – so thank you very much. 

 

Mary Parfrey, Centre Manager 
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Further Education Report 

Our Program  

We are able to offer a flexible and multilevelled 
program for CALD and native speakers; as we 
draw on a mix of funding through ACFE, AMEP 
and LLNP, and a small amount of fee for  
service.  Consequently students are placed  
according to their needs.   
 
In 2009 we offered 56 program hours per week 
of Language and Literacy classes: English 
Classes at 4 levels, plus 12 hours of ALBE  
including volunteer tutoring, and a 7 week tutor 
training course.  

New Class in 2009 

In 2009 we set up a new class for independent 
learning: the “ILC”.  This class is for students 
who need to reinforce and develop the skills 
they are learning in their core language and  
literacy classes, and also gives students of  
different levels a few more hours which they 
need to fulfil their Centrelink obligations.  
 

Program Highlights 

CNLC Student magazine:  
RAW (Reading and Writing) 

Jill Koppel managed the publication of RAW 
magazine this year. There were 4 high quality 
issues which students and staff enjoyed  
reading.    
 
“Saving Energy at Home and in the Garden” 

Teaching Resource launched  

This is a workbook for ESL students which 
Panayota and Toni produced with their students 
and City of Melbourne funding.  It is available in 
PDF format for public use.  
 

“Tell iT “ 

This is a “chap book“ of personal stories  
narrated by the students in the Certificate 2 
class.  Helena Spyrou from the Carlton Flats 
Arts Project (funded by the City of Melbourne 
Community Cultural Development Program) 
worked with Jane and the students to produce 
this.    
 

E learning at CNLC  

Jill Koppel has continued to lead the way with  
e-learning at CNLC.  She attended a number of 
professional development sessions for the  
Flexivet project auspiced by PRACE aimed at 
developing and sharing teaching resources 
online through the use of screencasts. 
 
Jill has also set up the CNLC wiki  “CNLC 
Talks” which is an interactive webpage where 
students and teachers can post and share  their 
work.   

CNLC Garage Sale  

The CNLC inaugural Garage Sale was a great 
success and raised over $1000.  Thanks to the 
local community who donated items, the  
committee members who helped us on the day 
and all the teachers who donated their time for 
the day. 

Plays from the Everyday Literacy Class 

Linno Rhodes continued to develop plays with 
the class and they reached new heights of  
success with a performances of “Playing Up” 4 
short plays:  
Something Fishy…discover what happens 
when you are too successful at catching fish. 
Many Happy Returns…It’s Jordan’s birthday 
and he thinks his friends have forgotten. 
Train Train…there’s more to the story when the 
ticket inspectors issue a fine. 
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Shane and Shane…Bev and Sandra own two 
budgies.  
 
The plays were performed at La Mama in  
December.  This is the 5th year of the play  
performances, and we were able to maintain 
their development through the generous  
support of City of Melbourne Emerging Needs 
funding and to coincide with the International 
Day of Disability.  

 

Opportunities for Carlton  
“Employment Round Table “  

In 2009 the Work and Learning group obtained 
a grant to run an “Employment Round Table “  
The Employment Roundtable was held on Jul 
24th with keynote speakers the Honourable 
Lindsay Tanner, the Honourable Richard 
Wynne  and a panel of 6 speakers from Local 
government, unions, VECCI, and the training 
sector.  The 55 guests included local employers 
from both small medium and large businesses, 
representatives from a range of government  
departments, local community agencies and 
employment services providers. Catering was 
provided by local social enterprise the Sorghum 
Sisters from AMES, with 5 waiters who have 
received training from the Church of all Nations 
Employment Project.  
 
The event was a great success with raised 
awareness of innovative employment strategies; 
such as building positive discrimination into  
government contracts, social enterprises; and 
the development of targeted training linked to 
employment. A fruitful facilitated discussion with 
all participants took place where stakeholders 
got to share their ideas and experiences and 
identify some common issues.  

ACE Plus Consortium 

This  is a group of ACE organisations which has 
formed in order to meet the changes in the  
Victorian Training System: CNLC,  Thornbury 
Womens Neighbourhood House; Prace; Diamond 
Valley Learning Centre; Glenroy Neighbourhood 
Learning Centre and Meadow Heights Learning 
Shop. This group is preparing a joint business  
approach to marketing and brokering training with 
Job Services Australia and other agencies. 

Adult Migrant English Program AMEP with 
AMES and LLNP with RMIT 

We continued to deliver the DIAC funded 510 
English hours for AMES for new arrivals. Thanks 
to Shahan Tan from AMES for working with us.  
CNLC provides a local access point to these 
classes for many Carlton residents, and over  
2009 we had 10 AMEP students. The LLNP/RMIT 
partnership enhances our program, as we are 
able to provide a flexible program close to home, 
for jobseekers who want to further develop their 
language and literacy skills. In 2009 we had 18 
students enrolled under LLNP funding. Jane  
Lucas continues to conduct the initial assess-
ments of students, as well as maintaining the 
monitoring and reporting of the LLNP and AMEP 
programs to the highest professional standard.  

 
 

Further Education Report 
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Further Education Report 

North Carlton Railway Station  
Neighbourhood House 

In 2009 we continued our arrangement with the 
Railway House to deliver ESL class hours.    
 
English for Childcare at Carlton Community 

Learning,  

Coordinated by Bec Harris is based at Carlton 
Primary School and we continue to collaborate 
on local issues and projects.  
 

Volunteer Tutor Program 

Linno Rhodes is the coordinator of our  
volunteer tutor program and in 2009 she  
delivered the training to 12 tutors. Most of the 
tutors were matched and we had 12 pairs  
working together over 2009.   A big thankyou to 
2009 tutors: Tracey Clark, Fiona McLaine, 
Helen Stielow, Olaf Ciolek, Rosemary Moore, 
Kaye Elias, Catherine Parker, Claire Parker, 
Jon Wyatt, Maree Porter, Lydia Ruschena,  
Rosemary Seelar , Gail Roberts and Helen 
Nankervis. 

Thankyou to Staff  

Our teachers continued to deliver classes with 
professionalism, enthusiasm, good humour and 
goodwill: they are a special group and across 
the team there is a wonderful balance of  
creativity, experience and attention to detail.  
They work in a system which can be very  
personally rewarding but which fails to  
remunerate in the amount deserved. We hope 
that the new training system may redress this 
situation.  
 
Kelly de Sauty teaches in a secondary school 4 
days a week and she comes to Carlton Primary 
school to teach the English for Childcare every 

Thursday because she is so committed to  
working with our learner groups.   Denise Collin 
teaches the Entry level class and she has seen 
her students make slow but steady progress 
with her patient and creative teaching. Jill  
Koppel  teaches Level 3 English and computers 
and with her determination and technical skills 
she used Elearning to great advantage at CNLC 
in 2009,  Toni Lechte has worked with level one 
and with her unique creative approach she has 
done some wonderful knitting, gardening and 
singing with her classes; culminating in the  
production of a beautiful red and orange rug 
made up of squares knitted by all the students.  
Moira Schreuder has worked with level 1 and 2 
and is a number one ACE numeracy teacher.   
Jane Lucas teaches the level 2 class and also  
coordinates the AMEP and LLNP program,  
interviews and assesses students, and patiently 
ensures that we are on track with our  
assessment and record keeping; all in the 
space of a day per week.  Panayota Miller had a 
break from teaching this year but she good 
heartedly as always helped out when we 
needed a teacher. Linno Rhodes as our lone 
and dedicated adult literacy CGEA teacher has 
worked with the ALBE classes and volunteer 
tutors with many creative projects and new 
ideas.   Philip Wilkinson worked with the  
students at the Church of all Nations teaching 
computers with great success.  
 
So thankyou to all the CNLC staff in their  
support for the FE program.  Community  
development and education go hand in hand at 
CNLC, with each enriching the other.  Thanks to 
Mary Parfrey for her abundance of goodwill and 
patience in being manager of such a  
multifaceted organization.  Julia Leonard has 
done a great job as office manager to improve 
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and manage our systems and at the same time 
deal very professionally with the many different 
demands from a diverse range of people in the 
course of a day. And thankyou to the CNLC 
Committee of Management who bring their  
expertise and fresh eyes to CNLC.  
 
Sarah Deasey, Further Education Coordinator 

Further Education Report 

Excursions 
●Family Camp to Angelsea● Music excursion to St Michael’s Uniting Church for organ recital 

●Botanical gardens ●Silvan Dam● Multicultural Hub● Fairfield Park● Melbourne Zoo● Melbourne 
Museum●  

Student and Participant Activities 
●International Women’s Day Morning Tea ● Harmony Day Celebrations● Garage Sale● Tell It book 
launch● Launch of Saving Energy in the Home● Knitting● Everyday Literacy Class Play – Playing 
Up● Mural painting and launch with Neighbourhood Justice Centre● Neighbourhood House Week 
Morning Tea● CNLC AGM● Connex talk: Public Transport● Singing Women Dinners● Podiatrist 

talk● YMMHOA forums● End of Year Party 
Conferences, Workshops, Training & Networks 

●ANHLC Neighbourhood Houses Conference● Valbec Conference● OH&S for Volunteers● AMES 
PD● HACC MDS training● ACEVIC conference● LLNP PD● 

Employment Round Table● Our African Communities● NENHN ACE Forum● 
Time & workload management●  Customer relations● Healthy Carlton● Opportunities for Carlton● 

Staff Activities 
●Outing to Farifield Ampitheatre● Dinner at Sarah’s House● Staff Christmas Brunch at Edinburgh 

Gardens ● 

CNLC Activities 2009 
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Community Development Programs 2009 

Group or Class Funds 
from 

Target Group Time Staff 

Writer’s  
Workshop 

Self 
funded 

Local residents, students, retired and 
professional people – established writ-
ers 

Monday 
10-12.30 

Sue Lockwood 

Elderly Persons  
Program 

DHS 
HACC  
+ CoM 

Elderly residents of the Carlton high rise 
estate 

Monday 
10.30-
12.30pm 

Tammy Barker 

Painting and  
Drawing 

CoY Local residents, students, retired and  
professional people, people with dis-
abilities 

Monday 
1.00-
3.00pm 

Peta Cross 

Multicultural Camp in 
conjunction with Carlton 
Parkville Youth Services 

CoM 
grant 

Families from the Carlton Office of 
Housing 

4 days in 
March 

Mary Parfrey, Panayota 
Miller, Omar Farah and 
volunteers 

Horn of Africa Women’s  
Forums 

DHS 
NHCP 
CoM 

Women from the Carlton and local area 
Horn of Africa community 

Occasional 
Lunchtimes 

Panayota Miller, Mary 
Parfrey, Nejat Saad 

Carlton Singing Women’s 
Group 

Self 
funded 

Local women and friends Wednesday 
7.30-
8.45pm 

Annie Macdonald, Jane 
Coker 

Multicultural lunch CoM Students and residents of Carlton Once a 
month, 
Wednesday 

Panayota Miller, teach-
ers, classes, Mary Par-
frey 

Community Lunch DHS 
HACC 

Local residents, students, retired and 
professional people, people with dis-
abilities & elderly people 

Thursday 
11-1.30pm 

Julie Edwards, Samya 
Bashir, Fozia Ibrahim, 
Mary Parfrey, Julia Leo-
nard and volunteers 

Thursday music DHS 
HACC 

Local residents, students, people with 
disabilities & elderly people 

Thursdays 
1.30pm – 
2.30pm 

Penni Diffey, Catherine 
Thompson 

Book Club Self 
funded 

Local residents and interested avid 
readers of Australian Fiction 

Monthly  
Thursday 
7.30-9pm 

Catherine Noone 

Friday night HOA 
Women’s group 

CoM Women from Carlton OoH, mainly from 
Eritrea 

9pm-12mn Mary Parfrey and 
Rawda Nor 

Yarra, Melbourne More-
land Horn of Africa 
Women’s group 

CoM Women from council areas of Yarra, 
Melbourne Moreland who are also from 
the Horn of Africa 

Various Mary Parfrey, Panayota 
Miller and Nejat Saad 

Supporting users of the 
centre 

Self 
funded 

GROW, Drawing Time, Victorian Leba-
nese Community Council, Kadampa 
Meditation 

Various Mary Parfrey and Julia 
Leonard 

HOA Men’s project Ross 
Trust 

Collaborative effort with other organisa-
tions to provide information on employ-
ment, education and training for Men 
from the HOA in Carlton. 

Mon, Tues 
& Fri 

Omar Farah, Mary Par-
frey, Colette Bacash, 
Bec Harris and other 
members of CLAN. 
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Further Education Programs 2009 

  Classes Hours per week Teachers 

Adult Literacy and 
Basic Education 
  
CGEA CGEA level 
Initial,Intro,1 & 2 
 

Reading  & Writing 3 Linno Rhodes 

ALBE Computers 2 Linno Rhodes 

Numeracy 2 Moira Schreuder 

Everyday Literacy 3 Linno Rhodes 

Outreach Literacy Tuition   Catherine Noone 

One to One Tutoring 2 hrs per week Volunteer tutors 

English Language 
 
Certificates in ESL 
Frameworks 
(Entry, 1 2 and 3) 

Communication Skills 1, 2 and 3 2x2 Toni Lechte 
Jill Koppel 
Jan Lucas 

Entry English 6 Denise Collin 
 

Certificate 1 English 8 Toni Lechte 
Moira Schreuder 

Certificate 2 English 9 Jane Lucas 
Moira Schreuder 

Pathways to Employment  
and Further Study 

3 Toni Lechte 

Certificate 3 English 9 Jill Koppel 

ESL Computers 1 and 2 2 x 2 Jill Koppel 
Toni Lechte 

English for Childcare  
at Carlton Primary School 

2 Kelly de Sauty 

Introduction to Computers  
at the Church of all Nations 

2 hrs in semester 2 Phillip Wilkinson 

Volunteer Tutor Training 
  

20 hour course Linno Rhodes 
Sarah Deasey 
Moira Schreuder 
Sandra Mc Carthy (AMES) 

Vocational Education  
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Community Development Report 

This past year has been a very positive one with 
lots of events and projects: 

 

Firstly, our multi-cultural lunches were well  

attended and many members of our community 
contributed their time and efforts to making 
them beneficial for all. Our lunches respect how 
diverse our community is, with meals prepared 
by a whole lot of different groups.  We also  

recognise important days that involve our  

community and we celebrate these. This year 
we celebrated Harmony Day, International 
Women’s Day, Neighbourhood House week and 
Adult Learners Week. Thanks once again to 
Melbourne City Council for its support in funding 
our multi-cultural lunches.  

 

This year we held the 2009 Carlton Family 
Camp at Anglesea, which ran for 4 days with 
over one hundred and fifty teenagers and their 
families attending. The camp, which has been 
running for quite a few years now, gives the 
CNLC staff the opportunity to meet with the 
community on a more informal level. The young 
people have activities organised by the YMCA 
staff and we, the CNLC staff help organise  

activities for the parents. We go on walks, take 
coffee together, discuss issues of concern and 
conduct forums, where the women are given the 
opportunity to discuss items of relevance to 
raising teenagers amongst other worthwhile  

topics. Guest speakers from local agencies are 
invited along over the four days and their input 
is greatly appreciated. 

 

The new Single Mothers group is running  

successfully, with excursions held and more 
planned throughout the year to help bring the 
group together for mutual support and  

information sharing activities, including formal 
meetings mentored by CNLC staff. 

 

Last year we planned to develop the garden in 
collaboration with some of our CNLC language 
and literacy classes. This is ongoing and we are 
hoping to engage more classes in the coming 
year. We are also still encouraging volunteers 

from the local community to help out in the  

garden and I am happy to acknowledge a local 
volunteer John, who spent time developing our 
tomato patch. We also thank Toni’s class and 
Denise’s class for a wonderful silver beet,  

coriander and chilli patch. Our new fruit trees 
have taken and we look forward to plenty of fruit 
in the near future! This coming year we will also 
aim for some funding to install another water 
tank. 

 

Another important part of community  

development work is providing assistance and 
support for individuals with citizenship  

applications, immigration queries, form filling 
and interviews with government agencies. We 
recognize the importance and assistance of 
other local agencies, and where necessary refer 
our clients on for more specialized help. 

 

The community development work at CNLC is 
really rewarding and comes with the excellent 
support of CNLC staff. 

 

Panayota Miller,       Multicultural Community  

    Development worker 
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Horn-Afrik Project Report 

What the project has achieved in 2009? 

 

There are three levels of services that Horn  

African Employment and Training project has 
provided to the Carlton Community in particular 
and also the wider African professionals in  

Victoria, in 2009. 

 

The three levels are: 

• Helping the project clients to find jobs and 
training 

• Helping them to learn more about  

        Australian culture 

• Providing basic support to the Carlton  

         residents regardless of their gender 

 

Achievements 

• 15 persons (9 by National Australian Bank, 
3 by IBM and 3 by Australian Post) were 
given on-job training. 

• National Australian Bank has retained two 
from the first six persons (3 persons are 
trained at a time) 

• The number of months of the training has 
been increased from 3 month to six 
months with the possibility that some of 
them may be retained. 

• 45 clients has been assisted in sixty two 
occasions (some were assisted more than 
once) in 2009 

• 12 persons were either encouraged to  

         attend other training programs or officially          
referred to the training agency 

•  We worked with many government  

agencies to advocate for the community 

• The project has conducted eight forums on 
different topics 

• The project has engaged with three main  

organizations namely AMES, JSS and 
BSL.  

 

The project’s initiative has opened doors to all 
Africans, and continued to highlight the African 
needs in employment to the relevant authorities. 

The project worker meets and welcomes the 

Horn of African elders to listen their concerns 
through community meal programs. Many non-
Horn of African and non-refugee backgrounds 
have benefited from project even though the 
original focus was only to support those with 
refugee background. 

 

 

 

 

 

 

 

 

 

Hindrances  

• The Global economic crunch 

• The affects of the 4th of August 2009 (the 
terrorism charges against four Somali  

         individuals) 

• The community’s rigid culture that creates 
some difficulties 

 

The prognostic plan in the next four months 
and the future directions 

• The project will continue employment and 
training programs 

• Will lobby more with the participating 
groups since Australia’s economy has  

improved 

• Continue supporting the community if no 
other major programs to address 

• Find more funding to continue the project 
but with different job description that  

reflects the day to day needs of the  

community, where the employment is part 
but not the main focus of the project 

• Find well-placed and well equipped  

organization that we can work with on 
equal basis in the employment area 

• Continue the forum programs as funded 
by the City of Melbourne Community 
Grants Program. 
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Horn-Afrik Project Report 

Exit plan  

This project has originated from a research that 
focused on the specific needs of the followed 
funding that has been provided by RE Ross 
Trust which is about to end. Therefore, we  

believe, it is important to write another report to 
evaluate the project’s achievement and  

weaknesses by focusing the following items/
areas: 

 

• The main achievements of the project 

• The difficulties that the project has  

    experienced 

• Minister Lindsay Tanner’s efforts to  

highlight the African employment needs 

• How the project changes from Horn of 
African project to Pan-African project 
and its advantages and disadvantages 

 

Omar Farah, Project Officer, Horn-Afrik  

Employment, Training and Advocacy Project. 
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Audited Financial Statements for the year ended 31st December 2009 for the Carlton        
Neighbourhood Learning Centre follow this report. Funding has been received from:City of  
Melbourne, City of Yarra, Adult Community and Further Education (ACFE), Department of Human 
Services (DHS), Australian Multicultural Education Service (AMES), Department of Planning &  
Community Development (DPCD), RMIT (LLNP), Ross Trust, & Contribution towards services 
(Student/Participant donations). We welcome the increase in the later Income, which shows that our 
students and Centre users are supporting our programs and activities more every year. It is very  
important for our organization to have this support. Without it, CNLC couldn’t survive. We kindly 
thank all students and Centre users and count on their support in the future. 
  
We have also received special contributions from other Service Providers that work together with 
our Centre in some of our programs. We look forward to the continued support of the local  
governments, the State Government and other funding bodies in the year ahead. Without their  
invaluable support we would not be able to offer the programs and services that we provide to our 
local communities in Carlton. Our thanks go to our Business Manager, Lisa Wilson, for her excellent 
work. We very much appreciate her professional support to the Centre in the Finance Department. 
The Committee also thanks our Centre Manager, Mary Parfrey, for her oversight of the CNLC 
finances. 
 
Carmen Delgado, Treasurer 

Treasurer’s Report 
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