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As part of the settlement process, many immi-
grants from the Horn of Africa (HOA) have settled
both in the core and on the periphery of
Metropolitan Melbourne. Earlier refugees acted as
a magnet, attracting new comers to their location
before themselves moving into their own house in
the outer suburbs, or going somewhere else pop-
ulated by some of their ethnic groups. 

This settlement process facilitates a sizeable
number of HOA migrants establishing their own
colony in many Melbourne suburbs. Overall, HOA
communities have significant representation in
Flemington, Kensington, Heidelberg West,
Preston, Sunshine, North Melbourne, Carlton,
Braybrook, Footscray, Noble Park, Bundoora,
Deer Park, Hopper Crossing, Roxburgh Park,
Collingwood, and there are communities in other
suburbs in small numbers. On the otherhand,
people are slowly but continuously moving to
Melbourne’s outer suburbs, such as the Northern
and Western suburbs, where they purchase their
own houses. 

The majority of Horn of Africans, however, live
in the inner suburbs, including Carlton and its sur-
roundings, in sizeable numbers. Therefore, this
research focused specifically on HOA men in
Carlton. Not all men in Carlton, ethnically or oth-
erwise, participated in this research. However, It
is widely known, as other researchers have
shown, that the different groups of Horn of African
men have identical problems during their early
settlement process (Dimock and Nsubuga-kyobe,
2000).

This research was financed by the Carlton
Local Agencies Network (CLAN) - a network of
agencies that offer support services in the local
area. In a nutshell, the aims and objectives of the
research were to hear from and understand the
local HOA men, in all aspects. It is hoped that the
agencies will address any needs and concerns
identified, and take into account the recommen-
dations of this research. 

The research contains 42 main questions cov-
ering four different areas, plus another 23 optional
or supporting questions. The historical back-
ground of Carlton and what triggered the research
will be discussed. Similarly the cultural obstacles
that hindered the research will be looked at care-
fully. The research results will be divided into four

parts. Each part will concentrate on particular
issues that are considered to be integral to the
research. The four sections are:

• demographics of the communities in question,
• awareness and perceptions of local services,
• needs assessment, and
• recommendations.
Part One will discuss the participants’ general

details such as age, country of birth, marriage
status, number of children, number of years in
Australia and how long the person has lived in
Carlton.  

Part Two looks at the participants’ awareness,
perceptions and use of Carlton services. General
questions were devised to find out how much the
HOA men in Carlton are aware of, and what
impressions they have about, Carlton-based
agencies. This part of the questionnaire had 23
optional questions. These were designed to follow
up on participants’ answers if necessary, to figure
out what had happened and why.

Part Three mainly assesses the type and mag-
nitude of the communities’ needs to establish
strategies to address these needs. The focus is
on unemployment, participants’ professions, cul-
tural issues (such as raising children in Australia),
and how and where HOA men spend their time. 

Part Four, the last section of the research,
addresses what the respondents recommend
service providers in Carlton need to do to meet
HOA men’s needs. The exercise of deciphering
community needs, like earlier sections, will guide
service providers in implementing the best poli-
cies and procedures to help HOA men in the
Carlton area. 

INTRODUCTION

A community elder has underlined the
dilemma the Horn of African men are in:
“It is true that we have peace, most of us
can work regardless of its quality, we can
send our kids to school, we became
Australian citizens, which has many privi-
leges. But it is also true that we abandon
our cultures, to some extent, in favour of the
Australian culture, we are about to lose our
clan-based identity, we implicitly accept to
be called minority and others, and some-
times we are scapegoats and easy targets,
both by the public and the politicians.” 

Box 1
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It is unfair to talk about new Carlton inhabitants
without giving a brief history of Carlton and how it
has changed over the years. It started as a quiet
and undisturbed land, full of fauna and flora,
sparsely inhabited by native Aborigines, the
Wurundjeri clan of the Woi-worung. It later
become heavily populated, multicultural,
immensely modernized, and highly polluted, with
less natural fauna and flora, and few identifiable
aborigines. 

From the 1820s, European settlers pushed the
aborigines to the periphery, as the settlers tried to
find land for settlement and sheep grazing. Ever
since, Carlton has been a socially diverse suburb.
As extensively researched and explained by for-
mer Carlton resident and historian,
Peter Yule (2006), Carlton was a
home for middle class families, and
also poor families mainly of Irish ori-
gin.  

According to Yule (2006), in the
1890s, when the area became more
industrialized, rich people left the
area and crossed the Yarra River.
Then Carlton became a slum sub-
urb fit only for demolition and development. 

Later, in the 1960s, the then Housing
Commission of Victoria, initiated a housing plan,
cleared dozen of blocks and replaced them with
high-rise blocks of flats. The new development
changed Carlton’s social profile, transforming it
from a slum suburb to one of the most vibrant
locations in Melbourne, with popular restaurants
and business properties along Lygon Street and
its vicinity.

Ethnically, Carlton has also changed over time.

The first major groups were Wesleyan immigrants
followed by British and Scottish workers. Then
Irish peasant families came, alongside Jewish
families fleeing Tsarist or Nazi persecution. These
were followed by Italians, Greeks, Lebanese, and,
most recently, Somalis, Eritreans, Ethiopians, and
Sudanese (Horn of Africans) respectively.

These latest arrivals, the Horn of Africans,
about whom this research is intended, were dis-
placed and made refugees by civil wars and
oppressive dictators in their own countries. They
(the new arrivals) brought with them different
skills (see figure 05) and made Carlton their
home. 

Now, as announced by the Department of
Human Services 2006, the 4 & 5
storey buildings in the Carlton
Housing Estate (current home to
a large number of Horn of
Africans) will be demolished and
replaced by a much larger mixture
of private and public properties.
Whether this initiative is as a
result of a strategy to minimize
the lower socioeconomic group in

the area and push them to the periphery, or a
pure plan to improve the Carlton housing estate,
is a matter that remains to be seen.  

Many Africans are happy to move to other sub-
urbs to live in a house of their choice and have
different neighbours to mingle with. But an equal
number of residents are unwilling to move away
from Carlton. They strongly believe that they will
lose the connections and community support that
they enjoy today.

For the benefit of the reader, it is important to
briefly discuss the past and the present experi-
ence of the HOA men. This will provide a basic
knowledge about the experiences of the newly
arrived African refugees. 

Like all migrants, their past and present experi-
ences are interwoven to impact on their current
lives. The key sources of their past experience
that will be discussed are the effects of a colonial

legacy, dictatorial leaders, social conflict, and the
migrants’ desire to find a better and safer life.
Similarly, the sources of their present experiences
to be discussed are: problems of identity, financial
dependence of immediate and extended family
members, the effects of new telecommunication
technology, the changing status of women, the
effects of any new political climate in their country
of origin, menial jobs, and confusion around

Past and present experiences

Horn of African Men in Carlton4
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Horn of African Men in Carlton 5

where the HOA cultures fit in reference to the
broader Australian culture.   

The past experience
As a result of colonial legacy, HOA countries

are divided and demarcated in a shape that suit-
ed the geopolitical interest of the colonial powers.
Similarly, communities in one country have been
stratified into groups to keep them apart.
Consequently, now, Somalia, Sudan, Ethiopia,
Djibouti and Eritrea have conflict with each other
or amongst themselves because of border dis-
putes and the inherited social stratification. The
indiscriminate1 border demarcation has made the
region politically unstable and socially inflamed.
This situation further impedes the neighbouring
States to trade and cooperate for the benefit of
their citizens.   

Similarly, dictatorial leaders have taken leader-
ship through military coups, run for power as one
party or staged corrupt elections resulting in dicta-
torial regimes un-democratically gaining power.
These processes have incorporated clan and
interest groups into politics where a dominant and
misguided concept of governance has ultimately
created social anarchy. In some cases, especially
during the cold war, leaders were working under
the instruction of superpowers that had a political
interest. In these conditions, the leaders failed to
respond to the needs of their citizens and applied
draconian rules to suppress anyone who ques-
tioned their policies and actions. The denial of
common rights, such as employment and educa-
tion, indiscriminate arrest and sometimes summa-
ry execution became the norm. However, the
magnitude of these practices varied from country
to country.

Consequently, the citizens of the region have
become migrants as they opted to leave the
country when they felt they were unfairly treated
by their government. In the process of leaving
they often went through a long, and sometimes
torturous, experience before coming to Australia.
This adventure often took them to two or three
new countries and had a profound effect on their
lives. However, they, in nearly all cases, tightly
hold on to their culture, traditions, beliefs and
dreams.  

It must also be noted that taking the exit option
empowers dictators to remain in power, as the
challengers become a minority. However, the
powers of the communities of the Diaspora are
challenging them, forcing the dictators to heed the
voices of an increasingly vocal community in the
international arena.

The present experience
Overall, HOA men in Australia believe that their

newly adopted country is democratic, has an
independent judicial system, the people are wel-
coming, and that there is no intended or sys-
temised discrimination against them. They also
believe that Australia is open and very liberal.
HOA men have access to employment and edu-
cation, and they are free to express their feelings
without fear of any repercussions. HOA men have
either managed to bring their loved ones to
Australia or are comfortably supporting them in
their country of birth. Unfortunately, most of these
social privileges are in short supply in many HOA
countries.     

In Africa, the cultural identity of someone’s
background (eg, their clan, work history, family
history) enables him or her to be understood easi-
ly. This gives the individual a particular personal
status which is socially important for identifying
them. This contrasts with the Australian view
where many people would see HOA men as black
refugees from Africa - period. It is this new sense
of identification that is hard for HOA men to
accept. 

Moreover, the difficulty of being a financial
source is unavoidably and, sometimes, it is a reli-
gious and cultural duty. As most HOA migrants
are members of large families where some of
them have been left behind, one may find him-
self/herself to be the only source of financial sup-
port for his/her immediate and distant family.
Furthermore, as most of these countries are politi-
cally unstable and socially in conflict, the HOA
men continuously worry about the wellbeing of
family members. This situation differentiates them
from their Australian peers who, for the most part,
have no legal, religious, or cultural requirements
to support anyone other than their offspring.

A further challenge HOA men face, fortunately
or unfortunately, is that modern telecommunica-
tion technology enables migrants to be informed
about what is happening in their hometown in
seconds. As a result, people are physically living
in Australia, but mentally they are in their country

1Like anywhere else in Africa, Horn of African
countries were partitioned and demarcated in
ways that suit the colonial powers without consid-
ering the ethnicity and the relationship of the divid-
ed people and how that indiscriminate division
would impact on their future. Now, in Horn of
Africa, most troubles they face are related to the
legacy of that indiscriminate division.
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of origin. It is common to find people who are
either glued to websites based in their home
country, or on the phone and talking to loved
ones to hear both good and bad news. 

Changing gender roles are another challenge
HOA men experience. For HOA men their tradi-
tional home had traditional values that placed
men as the head of the family giving them signifi-
cant responsibility and control over their family
and environment. Contrasting this, in Australia
HOA men find their role is challenged due to the
changed status of women. In this context, many
men argue that women are becoming “abusive”
and misusing opportunities provided by Australian
social and legal systems. However, female mem-
bers of the communities are saying “we are not
asking more than what we are entitled to accord-
ing to the Australian law, but men are having diffi-
culties to keep up and live with this new reality”. 

A further impact on the lives
of HOA men in Australia could
be any new political climate in
Eritrea, Ethiopia, Djibouti,
Somalia, or Sudan. Changes
can often be swift and violent
with significant political and/or
social effects. For many men
this kind of change can create
tension among the community
or communities in Australia. 

A recent example of this is tha a self-styled
Union of Islamic Courts (UIC) has emerged as a
newcomer to Somali politics. This group have
successfully dislodged the Somali warlords and
later invaded a large territory in south and central
Somalia. At the same time, the UIC waged a war
against the temporary seat of government and
their Ethiopian supporters. This has resulted in a
war between the Ethiopian backed government
and UIC forces. Later the allied troops have
removed the UIC forces and retaken all the terri-
tories that the UIC had captured. A result of this
conflict the relatively small Somali-Australian
community in Victoria, is fiercely divided as a
result of this war. At present the UIC supporters,
who allegedly lost one of their men from
Melbourne in the war, are critical of the Somali
Government and their allies. However, the others
are supportive to the current political structure.
The UIC supporters are arguing that the Union of
Islamic Courts has dislodged the warlords that
created sixteen years of chaos and anarchy for
Mogadishu inhabitants and its surrounding territo-
ries. Similarly they argue that the UIC has
restored some degree of security in Mogadishu

after sixteen years of turmoil. In contrast to this,
the others are saying the UIC was simply another
Somali clan who wanted to hide behind the holy
book. They also emphasized that UIC determina-
tion to invade other relatively stable territories and
the inclusion of a notorious warlord in their execu-
tive board has been enough evidence of where
they were heading. Regardless of who is right or
wrong, the issue is causing tension among the
small HOA community ‘down under’. 

Another problem that has created discomfort
for some men from Horn of African communities
is the menial jobs that become the norm for them
in Australia. Finding appropriate or relevant
employment is a problem most HOA men do not
manage to overcome. Unfortunately most HOA
men do menial jobs, regardless of their previous
qualifications, that do not satisfy their needs and
expectations. However, authoritative individuals

point their finger to the HOA men for
the ongoing support of their immedi-
ate and distant families, back home.
Even though it is an inescapable
act, it has directly reduced HOA
men’s choice of employment as they
must work to earn money. This
explains why many HOA men try to
get the most easily accessible and
available jobs in Australia, without
persevering to get the best and

most suitable ones. 
The last, and an important experience for HOA

men, is the position of their culture in A u s t r a l i a n
s o c i e t y. Contrary to popular belief, the cultures of
H O A people are not identical to most African cul-
tures, even though they are all black A f r i c a n s .
S i m i l a r l y, they are not Arabs even though they
are predominantly Muslims, and they are not
aborigines even though they have the same color
as Aborigines, but unfortunately many people
generalise to assess the needs and experiences
of HOA people. This is, without doubt, a simplis-
tic understanding of HOA countries. It is therefore
important to recognize the significance of their
cultural and religious differences albeit they have
often had a similar experience, as have other
newly arrived migrants. 

Based on the above summary of past and
present experiences of HOA men, the reader
can now, hopefully, better understand the com-
plex and varied background position of respon-
d e n t ’s answers to the survey questions. It is with
this understanding of complexities around gen-
d e r, culture, religion and social attitudes that we
can better understand HOA men. 

Horn of African Men in Carlton6
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Research background
This research was recommended by Sally
Kinnaird, Monash University Professional Intern
from the School of Political and Social Inquiry,
who conducted comprehensive research examin-
ing the HOA community in Carlton. In her
research, she interviewed 13 local agencies
(service providers) and a number of stakeholders.
Her aim was to find out how HOA men use
Carlton services and how they go about their set-
tlement process. Kinnaird suggested the need to
conduct specific research about HOA men in
Carlton. According to Kinnaird’s research, very lit-
tle is known about their needs. 

Therefore this research project was launched
by the Carlton Local Agencies Network (CLAN) in
early 2006. Consequently 20 people were inter-
viewed, most of them face-to-face (the question-
naire has been attached as Appendix 1). In the
research, emphasis was placed on how to find
out the specific needs of HOA men in Carlton,

and their awareness and perceptions of the serv-
ices available in Carlton. Similarly, the research
questionnaire asked the interviewees, as service
recipients, what services or programs they would
recommend as the most relevant to their life and
their resettlement process in Australia, or Carlton
in particular.

Even though the parameters and depth of the
research was originally envisaged to be limited to
a small number of Carlton residents, due to the
research limitations, more could participate in the
research to demonstrate their views. However,
their inclusion in the research was hindered by
cultural issues such as phobia towards research,
ethnicity, clan, sub-clan, privacy and uncertainty.
These will be explained in the next section.

In the following segments of the research, all
answers and views will be provided in detail and it
is hoped that the relevant service providers will
respond to the feedback and recommendations.

Cultural obstacles 
that hindered the research
Social research is conducted with the aim of find-
ing out the social needs of the community, to
respond to the needs, and to implement what the
society in question wants for their satisfaction.
Social research is sometimes considered the
eyes and ears of the authority to see and hear
what their subjects need and want. 

Unfortunately, in many parts of Africa, the prac-
tice of this research system is very rare. Leaders
always decide what should or shouldn’t be done
for their subjects. Here in Victoria, most immi-
grants from Horn of Africa have lived a good part
of their life under oppressive and dictatorial
regimes before they migrated to Australia. 

In most cases in Horn of African countries,
namely Somalia, Djibouti, Sudan, and Ethiopia,
and to some extent Eritrea (most Eritrean com-
munity in Australia now were not in Eritrea when
this country obtained it’s independence); the only
time a person is interviewed by authority is when
he/she is undergoing interrogation. In the
process of interrogation, the authority in question
assesses someone’s loyalty to the authority, and
looks to see if there is a negative and specific

case against that individual. 
Therefore, as a result of that pre-existing pho-

bia towards the authority, readiness and open-
ness to participate in any research exercise is
limited and sometimes participants are question-
ing and suspicious. 

Paradoxically, most members of the Horn
African communities are reluctant to be inter-
viewed by a person known to them and/or a per-
son who is unknown to them. This can be as a
result of privacy issues where they don’t want to
reveal personal information to the known person.
Alternatively, if someone is unknown to them
there is an uncertainty around information shar-
ing as they do not know how the interviewer will
use the collected data or information. 

Sometimes the ethnicity issue also plays a role
and it goes from nationality to clan and down to
sub-clan. For example, someone may decline to
be interviewed because he/she may different
nationality, and even if you are the same nation-
ality of the person to be interviewed you may be
rejected because of your clan and so on.
However, this may not be a universal and it could
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Horn of African Men in Carlton8

change from person to person. This practice
contravenes the widely held view of Service
providers that they are all ‘Horn of African’ or
even just ‘African’. It is true that Horn of Africans
have the same settlement process; they arrived
in Australia around the same time; and most of
them have the same culture and practice the
same religion, (some Ethiopian and Southern
Sudanese do follow different faiths, ie. Christian
or agnostic etc), but it does not mean that one
shoe fits all. 

The association and cooperation between Horn

of Africans are more political than
social. Surely, there are some areas
of cooperation within the communi-
ties in times of need, but it is far
from how some local community
leaders like to paint the picture to
justify their agenda. The communi-
ties’ cultural differences are exactly
why a large number of potential
respondents were reluctant to take
part in the research. This also pro-
longed the time-frame of the
research. 

On the other hand, some Somalis
who agreed to be interviewed in this

research were more or less responding to the
interviewers request rather than considering the
research to be something that could positively
impact their life in one way or another in the
future. 

Even though the research was heavily concen-
trated on Somalis (see figure 02) the needs and
perceptions of most Horn of African men are
almost identical as commented previously by
social researchers Elizabeth Dimock and Apollo
Nsubuga-Kyobe (2000).

Participant ethnicity

Figure 02
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Horn of African Men in Carlton 9

As explained earlier, this research aimed to find
out more about the needs of Horn of African men
in Carlton regardless of their social status, age,
employment or marriage status. However, in this
report, some emphasis has been placed on more
mature people for two reasons. First, the more
mature men are likely to provide a balanced view
about several issues without exaggerating or min-
imizing their answers. And second, most of them
are married and have children - the main users of
the Carlton services. As children are the centre of
men’s worldly endeavor according to African cul-
ture, anything that interrupts or impedes men’s
progress will eventually impact on children, so it
was important to learn more from this group. 

Consequently, most participants were adult
males, at the time of the interview, and they were
aged from 40 to 70 years (see figure 03). Out of

the 20 who were interviewed, 17 were married
and they, in total, have 90 children, with an aver-
age of 5.5 children per family.

This group had been living in Carlton for a peri-
od of two to thirteen years, but the majority
arrived in Australia after 1995. 

Linguistically, 80% have an English language
proficiency ranging from fair to fluent (see figure
04), and maintain their mother tongue, namely
Somali, Tigrinya and Amharic. Even though they
all acknowledged the importance of consolidating
their second language, they suggested that their
work practices would not allow them to advance
their language skills. 

This suggestion can be challenged as some
efforts were made by a Service provider in
Carlton, namely the Carlton Neighborhood
Learning Centre, to provide an English language

program, in a very informal and
friendly environment. The partici-
pants declined to benefit from the
opportunity. In this context, the
service providers can advise and
lobby for participants but they can-
not force them to come to class
and improve their communication
skills to enhance work opportuni-
ties.

However, service providers in
the area do strongly believe that it
is extremely important to assist
fathers and/or guardians so they
will be able to support their chil-
dren and maximize the chance to
secure a bright future for them, in a
very competitive world. But ulti-
mately, the decision remains with
the prospective beneficiaries and
how ready they are to make some
sacrifices to improve their language
skills. The Australian Government’s
(2006) new initiative to make
English language skills a prerequi-
site to obtain Australian citizenship
(DIMIA website) for migrants may
push many reluctant people to
improve their English language
skills.    

DATA PRESENTATION
Part One: Demographics

Figure 03

Figure 04
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Horn of African Men in Carlton10

Professionally, the new
immigrants from Horn of
Africa brought with them all
sorts of professions: from
school students to agrono-
mist graduates from univer-
sities (see figure 05).
Unfortunately, after their
arrival in Australia, in the
work force, very few have
pursued their profession
due to barriers preventing
them from doing this. Key
barriers include language,
local experience and the
need to update their pro-
fessions. Undoubtedly, many of
them would be able to pursue their professions,
if they fill these gaps, such as updating their
qualifications or slightly changing their training,
but they seem to be affected by other priorities.
There is a concern that if they start studying or go
training to improve their future, that they may lose
time for employment, and therefore not be in a
position to support their families whether in here
is Australia or overseas.

In this section, the research concentrates more
on participants’ awareness, perceptions and use
of Carlton services. The questionnaire asked the
respondents a number of questions to find out the
services they were aware of; how they found
these services; their perceptions towards the
service providers in general; the needs for new
programs; how the existing services were helpful;
if they wanted more information about services; if
the organisations understood their needs; and
who they would talk to for advice.

The respondents identified a number of organi-
sations that they were aware of. Some of them
knew only one service, but for others they knew
and used more than one service. Interestingly,
most services that they identified were centres for
youth and families (see figure 06). Even though
recreation is open for all, few men said they use it
occasionally as it is a perceived activity centre for
youth. Others were reluctant to use the services

because they were not happy with the mix of men
and woman, particularly the swimming pool, as
they believe that mixing with people from the
opposite sex could cause moral corruption.   

For finding the whereabouts of services, the
community seems to be adhering to their culture
where word of mouth works better than being
guided and advised formally by official organisa-
tions (see figure 07). Most respondents said they
were introduced to the services by friends and
only one person said he was referred by an
agency. Apart from the role of culture, the lan-
guage barrier may be a reason why they rely
more heavily on friends and relatives. This prac-
tice indicates implicitly why members of the com-
munity want to stay together in the same area –
to help each other.

To provide information to the community, there
are two methods that the service providers use to
distribute their information. One is to send the

Part Two: 
participant awareness 
of local services

Profession before coming to Australia

Figure 05
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information directly to some-
one who is on their records,
where they use specific names
and addresses. The other
means is to send the same
information to the postal
address with no name, or may
be placed on display at local
community centres. In either
way, most HOA men will not
see that information as their
personal data is not on record
at the centres as they hardly
visit the services. 

This explains why, for the
question about service informa-
tion, 85% said that they had not received any
information from the services and only three
answered yes. Additionally, since most HOA men
are not at home during the day, when the mail
arrives, the wife opens the post box and it auto-
matically becomes part of her task to deal with
any incoming correspondence.  According to the
set-up of the HOA family most correspondence is
received by women. This practice is true because
most Horn of African women spend more time at
home than men and they also look after the cor-
respondence sent to their children. 

Do the service providers understand the needs
of the Horn of African men? A further understand-
ing of this issue can be gained here in that HOA
men state they do not believe agencies under-
stand their needs. 

The main reason is that the needs of HOA men
are reflected in a mixture of local and internation-
al social issues and these are often not recog-
nized by some local practioners. How social and
political issues are played out in their countries
does have strong impacts on their lives. For

example, Carlton residents, like many HOA in
Australia, are members of large families that they
left behind, resulting in social, financial and psy-
chological trauma. This is significant as Australian
society values individuality whilst HOA people do
not just live for themselves, but are expected to
support distant relatives in times of need. For
many agency practitioners this is an uphill battle
to find any solutions to help these individuals.
Similarly, this is reflected in the view many HOA
men have of agencies. That is why 60% of inter-
viewees said that the organisations do not under-
stand the needs of HOA men.  

Who do men talk to in times of need? The
responses to this question were complex as HOA
men felt pressured by an Australian cultural
stereotype which suggests they do not confide in
their wives. However, the research has strongly
contradicted this, where husbands have stated
that they do confide in their wives. One of the
most interesting answers that the participants
gave was that their wives were the first person
they would talk to if they need advice. It also con-

tradicts the normal Australian
social attitude about who they
would ask for advice from, in a
time of need, and their heavy
reliance on counsellors, social
workers or close friends when
seeking advice. 

For this question, most partici-
pants of this research said that
they would ask advice either of
their partner (wife) or religious
leader. The least number of the
respondents said a counselor and
social worker. It is this lack of uti-
lizing a counsellor and social
worker that explains why respon-

Awareness of services

Figure 06

Figure 07
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dents said the available services were not helpful
to men. There were some exceptions to this,
including if someone had a medical issue the
right person to approach is a doctor or a business
consultant if you want to initiate some kind of
business. (See figure 08). 

According to this research, even though in real-
ity the Horn of African men did not put much
effort in to knowing about local services, when
they were asked if they wanted to know more
information about service providers they over-
whelmingly answered positively. Seventeen out of
twenty men interviewed said they would like to
know more information about the service
providers. However, this should not be interpreted
as a dire need to get more information but just a
passive desire to know information for the sake of
information. 

What is the men’s perception of Service
Providers in Carlton? The most crucial question in

this part, if not in the entire research, was how
the men perceived the service providers in
Carlton. This question covers implicitly all the
Service providers that operate in the Carlton
area. In the interview, the questionnaire identifies
a number of organisations such as the Carlton
Neighbourhood Learning Centre, Carlton Family
Resource Centre, Carlton Parkville Youth
Services, the Migrant Resource Centre and the
North Yarra Community Health Centre. 

Interestingly, 85% men interviewed said that
their perception of the service providers was posi-
tive, and three were negative (see figure 09).
Clearly, this is a huge approval of what the identi-
fied organisations are doing in the eyes of the
Horn of African men in Carlton. One has to
understand that their reflection is not based on
what the organisation did for them as men indi-
vidually, but what the organisation did for their
families, particularly their children and wives.  

Figure 08

Figure 09

If you want advice who would you talk to?

How do you perceive the services?
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There is no doubt that the needs of HOA men are
great and more complex than the needs of their
counterparts who are native-born Australians or
migrants who have lived here most of their lives.
Among other things, the Horn of African men are
black, refugees, immigrants, in the minority and
now most of them Muslims. Each of these has its
own implications on the street and within society.

Similarly, most HOA men have left behind
many of their loved ones, and therefore their
heart is divided between Australia and the coun-
tries they originated from. In their initial departure
from their country of origin, some departed in a
well organized fashion and were fully committed
to migrating and going somewhere else perma-
nently, but others had no prior plans to departure.

In the case of the Somali refugees, most of
them had not plan to leave Somalia in advance.
On January the 16th, 1991, unexpectedly, within
a few hours the entire governmental system col-
lapsed and almost everything went into what the
Somalis call qam2. Because of the qam state and
the absence of any contingency plan everything
was turned upside down in a matter of hours. A
mother and her child/children, a father and his

family, an employee and employer, students and
schools, people and their property, individuals
and his/her identifications and/or qualifications
become separated from each other in a violent
way, without any warning. Many Somali men are
still unable to recover from these traumatic
events to disconnect themselves psychologically
from the country they were forced to leave by vio-
lent social convulsion and go about their immedi-
ate needs in Australia.

Moreover, there are cultural, social and lan-
guage issues that some Horn of African men are
still struggling to overcome in order to fully partici-
pate with the Australian community. A key issue
here is the difference between the patriarchal
system of Africa, and gender equality in Australia,
which for many Africans is difficult to reconcile. 

An additional problem that many men find both
difficult and depressing is that they are qualified
accountants, agronomists, farmers, and business-
men who are working as taxi drivers – a profes-
sion that many see to be not theirs, (see figure
05). Therefore, there is a high probability that the
service providers may not be able to assess the
social and medical consequences of this depress-
ing but invisible situation. 

What do men need from the services? This
part of the research assesses a number of issues
that are considered to be relevant to the needs of
the Horn of African men in Carlton. A resounding
response was that most participants identified
unemployment with the absence of local work
experience (local experience is meant someone’s
work experience in Australia). 

However, numerous other issues were identi-
fied, such as language, family disputes, the
absence of social centres, not feeling accepted

On 16 January 1991, unexpectedly, within a
few hours the entire governmental system col-
lapsed and almost everything went into what
the Somalis call Qam. Because of the qam
state and the absence of any contingency plan
everything was turned upside down in a matter
of hours. A mother and her child/children, a
father and his family, an employee and
employer, students and schools, people and
their property, individuals and his/her identifica-
tions and/or qualifications become separated
from each other in a violent way, without any
warning. Unfortunately, many Somali men are
still unable to recover from these traumatic
events.

2qam is a Somali word used to explain what hap-
pens when, in the night, the light goes off unex-
pectedly, or what happens to someone’s state of
mind if he/she becomes unconscious. 

Part Three: assessment 
of participant needs

Furthermore, many men repeatedly mentioned
to the interviewer, that the nature of their work
meant they were more likely to use service
providers in other areas. By and large they use
Carlton as a residential and resting place only.

Furthermore, they privately emphasized that they
were very happy in the way their families (wives
and children) are served and looked after by the
relevant organisations/service providers. 

Box 2
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and immigration issues (see figure 10). This inter-
estingly reflects a change where in the 1990s
when the numbers of HOA arrivals were very
high, the most difficult issues that the community
had were immigration and family disputes, and
now less than ten years later we are witnessing
shifts from immigration issues to unemployment
and local experience. So, this is a clear indication
that people are now more focused on their future
and its improvement.

To explore the issue of unemployment a num-
ber of questions were devised around this. The
aim was to find out the difficulties that they have
getting jobs and if there are any specific obsta-
cles that keep them out of the work force. 

When the participants were asked if they have
difficulties finding a job, 90% said yes (see figure
11). However, it must be noted that this doesn’t
mean they have no work but instead they don’t
have the jobs that they were trained for.

Another question asked interviewees what rea-
sons they could not find jobs and most mentioned
language barriers, followed by local
experience (work experience gained in
Australia). Unfortunately, poor lan-
guage skills have hampered whatever
experience they had from their country
of origin, making their past experience
irrelevant and not recognized by
Australian employers or authorities.  

The respondents also indicated that
age, ethnicity and religion were factors
that become obstacles in finding rele-
vant jobs. However, it is appropriate to
clarify that there is no evidence that a
prospective employer rejected anyone

on the basis of religion, albeit some participants
declined or avoided taking on particular positions
as jobs did not match their religious require-
ments. For example, jobs that involve gambling,
pork or alcohol were not suitable.   

Knowing that internationally and locally many
people are doing jobs that they were not trained
for; the questionnaire asked participants if they
found jobs that they wanted in Australia.
Unsurprisingly 75% responded negatively (see
figure 13) and went on to add that this question is
very relevant and is always in discourse of HOA
Communities as community members are
extremely worried about the impact their menial
jobs could have on their children, as the father is
always the child’s hero and mentor.

This concern for the community has been sup-
ported more by a report recently released by the
Australian Childhood Foundation (2006) where
they reported that 87% of children’s heroes and
mentors are their parents. Therefore, raising the
question, if the hero and mentor of a child is taxi

Figure 10

Figure 11

Is finding a job difficult for men in Carlton?
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driver, what type of job will satis-
fy the child in the future? This
kind of question and many oth-
ers are the kind of questions that
community members are asking
each other. As a result of this
concern some parents are
investing in the child’s education
more heavily and that is why
many members of the Horn of
African communities are sending
their children to private schools
to solidify the base of their chil-
dren’s education. 

What is the difficulty of Bringing up Children in
Australia? In asking participants about difficulties
of bringing up children in Australia, the majority of
respondents wished the question to be addressed
more broadly and separately so it could be
answered more extensively. However, their
responses to this question were that 65% said
yes, 15% said ‘I don’t know’ and10% said
‘depends’ and no-one said ‘no’ (see figure 14). 

Furthermore, many of participants suggested
that bringing up children in Australia does have
far-reaching impacts on many families and how to
raise children has become more difficult and con-
troversial. This is because many parents have
culture-based formulas to raise, shape and disci-
pline their offspring, however, this be problematic
as it can conflict with the Australian Government’s
legal expectations, which has different jurisdiction
to explain the legal way to discipline
children/teenagers. 

Similarly, the media industry, popular culture,
informal social influence, peer pressure and chil-
dren’s/teenager’s desire to get along with their
peers was seen to have a significant impacts on

children and ultimately the parents. For some,
these influences will contravene their religious
responsibilities, as their religion clearly demands
the fathers guide their children to protect them
from becoming a socially, ethically and morally
corrupt. Therefore, any external player who may
attempt to be involved in the child’s life will be
unwelcome.  

To deal with the teenagers problems compre-
hensively, some parents go an extra mile and
return the teenagers to the parent’s country of
birth for social rehabilitation. Unfortunately this
does not help as the following Somali example
illustrates.

Over recent years a sizeable number of par-
ents from the Somali Diasporas have returned
their teenagers (mainly boys) to Somalia as a
result of substance abuse in Australia. This was
done in the view that the teenagers would recov-
er from their social ills, as the illicit drugs and
negative peer pressure would not be available in
Somalia.

However, this venture created two problems:
one to the child; and one to the local community

Figure 13

Figure 12
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where the child was
sent. When the
returned children inter-
acted with locals, the
community felt that
their children are
becoming increasingly
exposed to inappropri-
ate new information
and have acquired a
negative social influ-
ence. This resulted in
the local elders shun-
ning the returned chil-
dren and calling them
‘Adam’. 

In this statement Adam means Prophet Adam,
peace be upon him. So what is wrong with calling
the young returns Adam? Prophet Adam and
Hawa (Adam and Eve), according to Islamic
teaching, were allowed initially to reside perma-
nently in the heaven and they were strictly
advised to avoid eating from certain tree accord-
ing to the following Quranic verse (2:19):

“O Adam dwell thou and thy wife in Garden
(paradise) as ye wish: but approach not this tree,
or you run into harm and transgression”.

But, according to the Quran3, Satan came to
them and whispered suggestions to them.
Unfortunately, they agreed with Satan to eat from
the tree that their lord forbade them. As a punish-
ment, Adam and Eve were rejected from heaven
and sent to the earth where they experienced an
extremely harsh and hard life.

So the connotation of the word ‘Adam’ is, ‘the
one rejected from paradise and thrown to the
earth after they (in most cases boys) disobeyed
their parents and ate or drank what they have
been advised not to consume’. Consequently
many of the returned children were unable to tol-
erate the impact of the labelling and pressured
their parents to bring them back, otherwise they
would commit suicide. The parents chose the first
option. 

An additional problem that many teenagers
experience is parents do not fully contribute to
their social life but merely act as a discipliner.
Similarily the teenagers stated their fathers are

good in creating restrictions but poor in present-
ing options (Box 3).

Therefore, parents may be required to careful-
ly craft a balanced plan to deal with the child,
rather than opting for draconian options that may
create more problems. It is important, that fathers
maintain a close relationship4 with their sons,
which are, by and large, is not happening now.
One should realize that if there is no strong rela-
tionship between father and son, the possibilities
to guide, shape and form the child’s behaviour
will be remote and impractical. 

Furthermore, the cultural differences between
Australia and the Horn of African countries have
impacted on the men in Australia hugely. The
communities discuss thoroughly the main cultures
cleavages such as religion, social behaviour,
dress, customs, freedom of speech, openness
versus conservativeness and the law of the land. 

For instance, quite a number of respondents
said that normally, in Horn of Africa, when some
sort of reconcilable dispute or conflict arises
among the family, the immediate family and
friends mediate disputed parties harmoniously.
But in Australia there are other external forces
that are involved in the matter and it is seen by
the respondents that this can pave the way for
more family conflict and breakdown. On the other
hand, Australia is very liberal and open on most
social issues and some of the community mem-
bers find that to be very difficult and hard to
adopt.  

Each and every one of the items mentioned
above impact most Horn of African men in

3The verse that discusses how the Satan convinces Adam and Eve to eat from the tree reads as follows: “Then
began Satan to whisper suggestions to them, in order to reveal to them their shame that was hidden to them
(before): your lord only forbade you this tree, lest you become angels or such beings as live forever”.  

4There have been short mini researches (Farah 2005-6) about the relationship between father and their chil-
dren, one for each group. Both researches showed the relationship between Horn of African fathers and their
sons to be not very close.

Figure 14

Is it difficult for HOA men to bring up children in Australia?
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Australia. One prominent member of the commu-
nity commented about a dilemma that they are in
and he said ‘it is true that we have peace, most
of us can work regardless of its quality, we can
send our kids to
school, we became
Australian citizen
which has many privi-
leges, but it is also
true that we abandon
our cultures in favour
of the Australian cul-
ture, we lost our clan-
based identity, we
implicitly accepted to
be called minority and
ethnic, and we are an
easy target both by
politicians  and the
public’.

What do HOA men
do in their free time?
Questioning HOA men about what they do in
there free time with there sons, most respondents
suggested that they do some kind of sport (see
figure 15). The meaning of this varied significantly
from doing sporting activities, watching movies
and going to the cinema to reading the Quran.

Participants were also asked where they like to
meet and they mentioned going to coffee bars
and private or public places to have Qat5 ses-
sions. This was identified as a pastime, to have a
rest from the day’s or week’s work and also to

avoid boredom. However, they stressed that it is
not according to their culture to hold formal on-
going meetings.

However they also said that if there is an issue
such as mediating two parties, conducting
fundraising, or supporting an initiative, an out of
the ordinary informal meeting is called by the
concerned parties. 

In relation to where they spent most of their
free time, the respondents specified centers such
as Eight Black and the North Melbourne Elders
Centre. In relation to what kind of activities they
would enjoy, 60% responded they enjoyed ‘going
to sporting venues’, and four out of twenty said
‘movies’, whilst the rest mentioned different activi-
ties such as going to mosques and holding infor-
mal chatting sessions with friends.

In the case of Somalis, there is a new phrase,
Fadhi-ku-dirir, which can be translated roughly as
‘the one who fights while sitting’. This phrase has
been specially coined to describe those who sit
somewhere for hours and hours sometimes heat-

edly debating Somali politics (no physical vio-
lence occurs in these debates). These groups are
often divided into participant’s different political
opinions and these discussions are an important
social gathering as well as means of keeping cul-
tural relevance and sharing and growing as a
community. This kind of practice is considered, by
some of the society, as being unsocial and a
waste of time, but others believe it is just a past-
time and it eliminates boredom.

The questionnaire also asked the participants

A t e e n a g e r interviewed on another occasion
said that “..our parents are surely trying to help
us to succeed in this life and in this culture but
in their own way”. He also said that “... using
Horn of African formula, in Australia, may not be
as productive as the parents are expecting”. He
emphasized the idea of raising young people in
Australia and the expectation of the adults say-
ing: "...you can go to the sea and swim as much
as you like but you have to make sure that you
will not get wet" - which is absolutely impossible.
After all our parents brought us here and it was
their choice not ours, therefore they have to
accept some effects in this regard, otherwise it
will be an uphill battle for them to work with us
as a parent”. Box 3

Figure 15

5Qat is a stimulant soft drug which is mainly consumed in East Africa and Yemen. The Qat is brought into Victoria
under the guise of African vegetables, and it is easily available in Melbourne despite its social, health and finan-
cial affects. However, some of the community do supports the use of Qat, and argued it reduces boredom and
creates socialization.
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what activities they would like to do with their
children. Nine out of twenty (45%) said they
would like to do some kind of sporting activities
(see figure 17). However this rarely happens as
even though HOA men love their children, and
giving them proper care and a good future is
paramount, most fathers intrinsically lack the flex-
ibility required to mingle with their children. The
explanation for this is complex. In the case of
sport, many men in Africa would not play sport
with their children as education and training is
paramount. Instead fathers endeavor to send
their children to expensive private schools,
despite meager financial resources and whilst
this is good, they do not become involved in the
schools as culturally this would not happen at
home. Subsequently they are often not aware of
their children’s progress at school. All this boils
down to culture: parents believe strongly that the
school knows best and will look after everything.
Furthermore, in Horn of African education sys-
tems, it is true that you hear from the school only
when your child is in big trouble, and no on-going
communication occurs between the school and
the parents. 

Figure 16

Figure 17
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In this section, the
research concentrates on
the participants’ final
thoughts on what service
providers could do, to bet-
ter meet their needs as
well as what their needs
are in general.  

Respondents were
asked specific questions
to identify the areas in
which they might need
assistance.This included
questions related to what
organisations could do to
improve their services,
types of assistance need-
ed to find jobs, and what would be the best way
they would find out about local organisations’
activities they would suggest?

When asked if service providers could improve
their services, over 80% of the respondents were
very confident that the service providers could
improve their services (see figure 18). This
response recognized that services were perform-
ing a satisfactory role, however there was poten-
tial for improvement. The remaining sample of
respondents stated either ‘it depends’ or ‘maybe’
but no one refuted the organisations’ ability to
improve.  

When asked about employment and if they
needed assistance, 65% of respondents said they
would like to be assisted in finding employment in
their chosen career. The limited percentage
meant they believe assistance would not come
forward anyway, or it may be because they are
already working, (even though they are not happy
with it) and are not prepared to risk losing it. It

could also mean some of the respondents were
already happily employed. Whatever the case
may be, the majority of respondents are seeking
assistance in finding jobs (see figure 19).  

When respondents were asked if they wanted
more information about Carlton services they
were clear they wanted this. Interestingly, this
response contradicts the previous assertion that
men hardly communicate with the organisations
and that they hardly use the Carlton services
because of their work characteristics. In any
case, 95% would like more information and only
5% declined (see the figure 20). 

When asked how they want to receive the
information, 60% stated they would prefer by post
or radio. Even though ethnic radio stations are
very popular, particularly with those who drive
taxis at night time, still they would prefer post. 

This suggests that they want the information to
be handled by the wife who, in most cases, stays
home and deals with the correspondence (see
figure 21).  

Part Four: 
respondents’ recommendations

Figure 18

Figure 19
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When the respon-
dents were asked
what kind of recre-
ation could be provid-
ed for men from HOA,
50% identified the
need for a multicultur-
al centre6, whilst 85%
said recreation should
be at a physical activi-
ties centre (See figure
22). However, for the
benefit of the survey
we may combine
those who identified the centre and
those who suggested recreation and
choose a new category ‘social and
activity centre’. This would be a place
where people meet for casual chat-
ting and there could also be physical
activities such as physical exercise,
playing pool, tennis and cards etc. 

In either way, in this context, we
may conclude that over 80% sug-
gested that they need somewhere for
the communities to spend time
together and use it for relaxation (see
figure 22). This issue of having
somewhere to come together is very
important for the community as it
keeps them from getting bored and
depressed. 

It may be emphasized that this
kind of centre is essential for those
elders who can not read and
write and depend more heavily
on oral communication. This
group may not be able to watch
TV programs, read newspapers
or novels, but desperately need
to socialize with other members
of their ethnic group. Apart from
the medical importance of
associating and socializing with
others, HOA communities tradi-
tionally are an oral society and
they cherish exchanging infor-
mal discussion with others and
hearing the latest news about
current issues.

Multicultural centre

Figure 20

Figure 21

Figure 22

6Multicultural centre means, in this context, somewhere that the community meets, exchanges views and infor-
mation, and may eat. It is slightly different from ‘recreation’ as this involves more physical activities.
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The research analysis analyses the answers that
have been provided by the respondents.
Information is presented in four parts in line with
the questionnaire respondents completed. These
are: demographics of the communities in ques-
tion, their awareness and perceptions of the local
services, the assessment of their needs, and rec-
ommendations of the respondents.

Part One: Demographics 
of the communities in question

As stated in the data presentation the demo-
graphics part discussed the participants’ general
details such as age, country of birth, marriage
status, number of children, number of years in
Australia and how long the person had lived in
Carlton. The relevant respondents were born in
Somalia, Eritrea, or Ethiopia and they were aged
from twenty to seventy years old at the time of
the research. However, 80% of the total number
were from thirty to seventy years old. In their
marital status, 85% percent of the interviewed
people were married, with 5.5 children per family.
The number of children per family indicates that
the services in the area should allocate sufficient
accommodation that meets the needs of these
families. Similarly, service providers may prepare
services designed to adequately meet and
respond to the needs of the communities in the
areas of child and maternal health services.
Linguistically, even though 55% of the respon-
dents tick either ‘very good’ or ‘fluent’ in the lan-
guage proficiency table, 45% require improve-
ment in their English language proficiency.

Two main points to be drawn from this informa-
tion, making this absolutely essential, is that each
father should have English language capabilities
to communicate with his children. In most cases,
the child’s mainstream language is English.
Similarly, the father’s English proficiency will help
interaction between the child and father which is
very important. On the otherhand, many HOA
migrants, who were university graduates when
they came here, are now doing menial jobs (as
figure 15 illustrates) and this group needs to
improve their language skills to access jobs that

relate to their professions. However, this may
remain problematic if two things do not change.
First, they have to get local work experience
which is acceptable to the future employer, and
they have to make some sacrifice to work
towards that goal.

Part Two: Men’s awareness 
and perceptions of the local services 

This section deals with participants’ awareness,
perceptions and use of Carlton services. In the
questionnaire, general questions were devised to
find out how much HOA men were aware of
Carlton-based agencies. These results will then
be analyzed more broadly.

When asked about their awareness of services
some respondents mentioned more than one
organisation, whilst others knew only one.
Organisations included youth services, family
services, education and the neighborhood learn-
ing centre. Men knew that most of these organi-
sations provide services to youth, families and
children and one may conclude that they only
know the services that their families use.
Additionally, they mentioned that they do not use
these services because they are more mobile
than their partners, albeit this did not mean they
use services in other areas. Many men were
guided by friends and it is reasonable to conclude
that the friends themselves may have very limited
knowledge about the variety of services that the
organisations may provide.  

In the service information section, 85% of men
said they had not received any information from
the services. Analysis of this reveals that whilst
the information may arrive at their homes, based
on the nature of their work combined with the
mail being received by their partners, they ulti-
mately do not open it; therefore they do not see
it. The HOA men’s partners spend more time at
home and it becomes their responsibility to
respond to correspondence. Furthermore, as
most of the correspondence is related to children,
mothers are the ones who follow up and respond
accordingly. Nevertheless, in this context, 85% of
the respondents said they would like to know

ANALYSIS AND RECOMMENDATIONS
Research analysis
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more information about the services provided by
the local organisations. 

In relation to the issue of whether service
providers understood the needs of HOA men,
60% of the respondents said the organisations
did not understand their needs. This response
can be better understood as the needs identified
in the research were mainly related to overseas
problems and not local ones. As a result, respon-
dents were often disturbed by the needs of their
immediate or distant families they had left behind,
as they were culturally required to support them
in times of need. In nearly all cases this is very
difficult to do and men felt local service providers
neither understood this problem nor were able to
assist them.

Interestingly, when HOA men were asked
about who they would talk to in times of need,
half of them (50%) responded they would talk to
their wife, followed by a religious leader. This out-
come of men confiding with wives as a priority
seems to be new a trend, and could be because
of women’s role and rights in Australia rather than
men’s intrinsic behaviour towards women. 

In terms of how HOA men perceived the
Service Providers in Carlton, 85% welcomed the
organisations’ work even though they do not use
the services regularly themselves. As has been
emphasized in Part Two of the research, the men
mentioned that they are happy because their
families (women and children) are served well
and looked after properly by local service
providers. The men’s attitude seems to be in this
context “I am happy as long as my family is
happy”.

Part Three:
Men’s assessment of their needs, 

In this part, the main focus is placed on unem-
ployment, participants’ previous professions, cul-
tural issues such as raising children in Australia,
and how they are seen publicly and privately by
others. HOA men are very proud people, and
additionally, for many of them their status in their
respective countries was relatively high. But upon
arrival in Australia their new status is that of
‘blacks’, ‘refugees’, ‘immigrants’ and ‘the minori-
ty’. These new terms replace almost all the previ-
ous status and identification they had in their
countries of birth. Furthermore, some of the ter-
minologies have clearly demeaning connotations,
making men feel increasingly belittled. Similarly,
many of them have accepted menial jobs that
they would not do if they had of remained in their
country of origin. A complex issue in relation to

this is that even though in the research only 35%
have identified unemployment as the most diffi-
cult problem they face, privately many of them do
not consider their present employment status as
‘real’ employment. In fact, when respondents
were asked if they found jobs in Australia that
they wanted, 75% of the respondents said no
(see figure 12). Moreover, their previous profes-
sions become irrelevant, even though they could
strive to make their profession more real and
acceptable should they upgrade their skills and
make themselves attractive to the Australian mar-
ket force.  

Analysis of the data from a cultural perspective,
HOA men in Australia as in their country of origin,
had a desire to lead their family exclusively and
have the final say in most issues. This is compli-
cated in Australia where they have begun to be
challenged by wives and sometimes their chil-
dren. For some men they have adapted to this
change, whilst others struggle and are constantly
challenged by the issues this raises. For example
some couples, though they are minority, have
resorted to divorce. Similarly, to deal with chil-
dren’s problems some have sent their children to
their country of origin, hoping to bring the young
person in line with the culture and the parent’s
desire, but as discussed earlier this strategy does
not work and it challenges the parents initial
hopes and expectations.

Part Four: 
Recommendations of the respondents 

The last section of the research addresses what
the respondents would recommend to Carlton-
based service providers to meet HOA men’s
needs. The exercise of deciphering the communi-
ty needs will guide service providers to implement
the best policies and procedures to help HOA
men in the Carlton area. The areas that are
focused on in this part are: the improvement of
services, the information that organisations pro-
vide to their clients, the kind of recreation that the
men may prefer, and the best way to deliver the
information. 

In relation to the improvement of services,
over 80% of respondents said that service
providers can improve their services. This does
not mean that there is desperation to improve
services, but that existing services should contin-
ue, and that their work practices be developed
and subsequently upgraded

Similarly, in relation to the information that
organisations provide to clients, almost 95% of
the respondents said they wanted more informa-
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tion. However, this can be interpreted as meaning
they want the status quo to continue because cor-
respondence will continue to be dealt with by their
partners.

When asked about recreation/centre-based
activities, 85% of the respondents said they would
like to have either access to a centre (50%) or
recreation activities (35%). This is clear indication
that HOA men want somewhere to spend time
with friends, in whatever form this might be. The
existence of a centre would help them avoid bore-
dom, albeit this would also take away from pre-
cious time that the men may otherwise spend
with their family. A further, and very important,
issue here is recognizing the needs of elders.
This group cannot utilize the options that their
Australian peers have, such as reading newspa-
pers, books or watching television. Instead, due
to a mixture of barriers including literacy, lan-

guage, mobility and economics, many elders can-
not access these services and due to the oral
nature of society. This problem is compounded as
limited centres or options exist for this part of the
community to participate in activities. Men have
some advantage here due to their mobility.
However, as the feedback from respondents sug-
gests, this is still highly limited.

In relation to needing assistance in finding
employment, 65% of men said that they needed
this, whilst 35% said they did not. However,
based on previous data only 35% of men said
unemployment was the most difficult issue they
faced. This could mean that the 65% of men who
said they do want assistance are likely to be a
mixture of unemployed and employed men who
are doing jobs that they are not trained for.
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The final part of this research offers brief and
selective recommendations that service providers
should be encouraged to address. The recom-
mendations were explicitly and implicitly suggest-
ed, as priorities, by the research participants. It is
hoped that the service providers that unite under
the umbrella of Carlton Local Agencies Network
(CLAN), and other communities will follow up and
address these recommendations and deal with

them holistically. It is important to take all these
items into account and implement them according
to the means available for service providers. 

It should be noted that except for the first rec-
ommendation, the list of the recommendations
are numbered according to the sequence of the
research; and it is entirely up to service providers
to decide which recommendation should be
addressed first.

1. Carlton Service providers should, as a priority, continue to provide support
services to HOA women, children, and young adults. In fact, the HOA men’s
first wish is to see that their families are served well. The HOA men see the
service provision to women and children as benefiting the wellbeing of the
whole family.
2. The research recommends service providers lobby and encourage HOA men
in the Carlton area to improve their English language skills. These are impor-
tant for their progress and communication with their children.
3. Carlton service providers should establish an activity centre where HOA men
can spend time, exchange views and avoid boredom. This activity centre could
be for swimming, gym or social gatherings. It would be wise for the centre to
be multi-cultural rather than ethno specific to avoid further isolation and dis-
tinction between communities. 
4. Service providers should lobby for the HOA community to be housed in the
same area, particularly when relatively new to Australia, so members of the
community can support one another.
5. Service providers should give priority to using religious leaders for dis-
cussing social issues (social conflict in particular). A religious leader can medi-
ate successfully and spiritually, provided that the people in question are happy
with that option and it is legal to do so.
6. Service providers in the Carlton area should lobby for unemployed people to
be able to get relevant work experience. Without local experience, relevant jobs
are unattainable regardless of qualifications.
7. Service providers should encourage HOA fathers to understand the impor-
tance of being a good mentor to their child/children, by highlighting the father’s
importance in the child’s development.
8. Service providers should help HOA fathers by developing specific programs
to build relationships between fathers and their sons. This is particularly useful
where fathers can help their sons to succeed in an increasingly competitive
world. 
9. Service providers should assist HOA fathers by helping their son/sons to
learn family culture without disregarding local laws. 
10. Service providers should have an understanding of the situation that HOA
communities face in the areas of culture, history, and their expectations as
service users, and respond accordingly.

Research recommendations
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Name of participant:
Contact details:
Welcome and introduction: Thank-you for your participation in this interview. Introduce myself and
internship
Explain purpose of research: This research concerns the needs of men from the Horn of Africa who
live in Carlton. As you know, the HOA community is a significant new group to the City of Melbourne,
comprising Ethiopians, Eritreans and Somalis. The research is being conducted in recognition that
community services provided to the male community require improvement to ensure they are accessi-
ble and responsive to the needs of men. The aim of the research is to provide community service
providers with information that will help them to develop programs that men would like. 
The interview should take about 1 hour to complete. There are no right or wrong answers. All informa-
tion collected will be strictly anonymous to protect your privacy  Feel free to talk openly about your
views.
Sign consent form
PART ONE: Demographics
1.Can you tell me your age?
2.What country are you from?
3.Are you married?
4.How many children do you have?
5.How long have you been in Australia?
6.How long have you been living in Carlton?
7.What is the language you speak at home?
8.How well can you speak English – not at all/a little/fairly good/very well
PART TWO: Awareness, perceptions and use of services 
1.Could you tell me the community services you are aware of in Carlton? (prompt for education, recre-
ation, youth, family)
2.How did you find out about the services? (prompt for friends, other agency, post, radio, newspaper
etc)
3.Have you ever received information about community services available in Carlton? If so, 
a.How long after you arrived in Australia did you receive the information?
b.Were you able to understand it (was it in a language you understand)?
c.Was it helpful?
4.Of the organisations you are aware of, how much do you know about what they offer: don’t
know/know a little/know a lot?
5.Would you like to know more about what services they provide?
6.Do you perceive the community organisations as a place for women, for men or both equally?
7.Please describe your perceptions of the organisations, positive v negative
8.Do you feel that the organisations are helpful for men from HOA?
9.Do you feel that the organisations understand the needs of men from HOA?
10.Do you think many men from HOA in Carlton use community services, such as the Carlton

Appendix 1: Interview questions
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Neighbourhood Learning Centre, Family Resource Centre, Youth Services or the Community Health
Centre?
11.What do you see as the main reason(s) why men from the HOA don’t use the community services
more: (Agree/disagree)
a.They don’t know about community services
b.They know about them but don’t know where to go
c.They don’t have time to go
d.They don’t need to go
e.The places don’t understand men’s issues
f.They don’t speak our language
g.The places don’t have anything for men
h.The service is too expensive
i.Other
12.Have you ever been to a community centre, such as the Carlton Neighbourhood Learning Centre,
Family Resource Centre, Youth Services or the Community Health Centre?
YES
a.How many times have you been there?
b.What service did you use?
c.In your opinion, how useful was the service: not/little/somewhat/a lot
d.What could they have done differently?
NO
e.Which of the following reasons describes why you have not been to a community centre: (Agree/dis-
agree)
i.I didn’t know there are community services
ii.I don’t know where to go
iii.I am confused
iv.I don’t know what they do
v.I don’t have time
vi.I don’t need to go
vii.They can’t assist me with the problems I am facing
viii.They don’t speak my language
ix.I don’t have enough money
x.My wife goes so I don’t need to go
xi.Other
13.If new programs are developed just for men from the HOA do you think more people would like to
go?
14.Do you think more men would use the community services if they could speak to someone in their
own language?
15.If you wanted to seek advice about a personal issue, who would you talk to – wife, close friend,
counselor, other family members, community worker, religious leader
PART THREE: Needs assessment
1.In your opinion, what do you feel are the main difficulties faced by men from the HOA living in
Carlton?
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2.In your opinion, do you feel that finding employment is difficult for men from the HOA? 
YES
a.Why?
3.What was your profession before you came to Australia?
4.Have you been able to find a job that you want in Australia?
5.What have been the main difficulties for you in finding a job in Australia?
6.In your opinion, do you feel that bringing up children in Australia is difficult for men from HOA? Why?
7.In your culture, is it customary for men to meet as a group?
8.In your culture, what are the things men like to do for fun?
9.What would you say are the main cultural differences between Australia and Africa that impact men’s
lives?
10.What recreational activities do you enjoy? (probe for sports, movies, games)
11.What activities do you like to do with your children?
12.Do you meet regularly with other men from the HOA?
13.Where do you like to meet?
PART FOUR: Recommendations
1.Do you think community organisations can improve the service they provide?
2.What do you think community organisations need to do to assist men from the HOA in Carlton?
3.What recreational activities/events/facilities do you think the community could provide for men from
HOA?
4.Would you like assistance in finding employment or starting a business?
5.Would you be interested to meet other men who have migrated to Australia and run their own busi-
ness?
6.Have you thought about starting a business in Australia?
YES
a.What kind?
b.Would you like assistance in starting the business?
c.What are the main obstacles to starting a business – finance, language, complicated rules and regu-
lations and so on.
7.Would you like to be involved in more activities with you children, like sports and camps?
8.Do you have any suggestions for activities or events that could be organised for men from the HOA?
9.Would you like more information about the services provided by the Carlton community organisa-
tions? (provide brochures/phone numbers)
10.What is the best way for you to find out about activities organised by the community organisations –
postal mail, posters on estate, newspaper, radio, other 
End of interview. Thankyou. 
If you would like to talk more about the issues we have discussed or anything else that may be con-
cerning you please contact ………..........
I will provide feedback on the research to you in November.

Horn of African Men in Carlton28
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A debate participated by eight men from Horn of
African Communities was held at the red flat
office in Nicholson St on 19/1/06. The aim of the
debate was to explore how a Horn of African
father would deal with his son who was either
born or grew up in Australia. It was also intended
to explore the position of the parents (fathers in
this case) and, at the same time, highlight some
areas that might be the centre of the intergenera-
tional conflict.  

The topics of the debate have been presented
as questions and the participants were given the
opportunity to give their opinion about the ques-
tions raised. 

During the debate, the participants were very
open and sincere in relation to the existence of
the father–son issue and how to find the best
remedy. However, the suggested remedial
approaches were slightly different from person to
person and sometimes, the age, how many years
a person was in Australia and his education
appears to be visible in the debate. Nevertheless,
they all agreed that there is a problem and it
need to be dealt in a way that helps everybody in
the equation. 

I hereby recounted what the participants said in
the debate. I tried to keep the core of the views
that are presented by the members. However, I
would like to let the reader know that I reorgan-
ized the original layout of the debate to make the
transcript more readable. Nonetheless, any acci-
dental mistranslation that may arise from this
work is mine and only mine. 

Question No1. Is it important to have a
social or intimate relationship with our boys?

The Participants unanimously agreed that it is
important for a father to have a close relationship

with his son and give some guidance. It is also
mentioned that the closer the relationship is, the
more the father will be able to know his son’s
world, and the easier he could manage to steer
his son’s movements and behaviour. Some mem-
bers confessed that sometimes some fathers
themselves say one thing, but they do something
else that contravenes their guidance, and this
inconsistence extremely backlash to the father.
Probably the intimacy, frankness, and intimate
relationship need to be redefined in the African
context. 

QuestionNo.2. How often we socialize with
our boys?

In this question, the members were different on
the approach or the time one should spend with
his child. Some of them argued that even though
it is important to spend time with your son, the
impact that the wider society and the media will
have on him are more powerful than yours. The
fathers explained how the characteristics of their
jobs also affects the quality of the time that they
should spend with their boys. One of the mem-
bers had strongly and squarely put the blame on
the fathers and he said. “They actually got other
preference and other people to associate with,
besides their fathers never spent time with them
and they don’t believe that they should do some-
thing different to their sons”. He also emphasized
that if we do not make a plan for our sons, they
will make their own plan and we should not
blame them for the consequence.  

Question No.3. How can we direct and
guide our boy’s behaviour and lifestyle?

On this question, they uniformly stressed that
they have to understand how the things unfold in
Australia to learn their responsibility and the
essence of the fatherhood in the Australian con-
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Can the Horn of African father 
and his son cooperate?
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text. They also stated repeatedly the needs to
guide, warn, and caution their boys about any
issues that the parents may have concerns, in a
cordial and sensitive manner.

Question No.4. Are there any obstacles that
hinder us in directing and guiding our chil-
dren in the way we want?

Some of the participants highlighted that the
effects of the external forces is more powerful
than ours. However, some have suggested they
could achieve their goals if they change their
strategy from one of ordering and instructing
harshly to one of negotiating and convincing. This
policy of negotiating and convincing with the boys
is very important when they are teenagers.
Furthermore, one participant said: “the most diffi-
culty obstacle that hinders us to direct our son is:
in most cases there is no strong unified policy
that a father and mother apply”.      

Question No.5. How could we ensure that
our son who was either born or grew up in
Australia would have the best of both cultures
- African and Australian culture?

Most participants agreed that we have to give
good guidance without imposing any pressure to
either avoid or adopt a specified culture. Similarly,
they agreed that one should highlight the good
sides of both cultures. However, some thought
the boys will always choose the easiest and the
most appealing one, even though it changes from
one child to another. Others in the debate have
argued that the environment controls the kids not
them. The youngest man in the debate pointed
out that the most difficult point of this issue is
when a parent implicitly advises you that you are

a prisoner and most things available in the prison
are prohibited from you. The analogy was, if I
understood correctly, the parent are telling their
children you are here in Australia, but don’t do
this, don’t do that and yet they are not offering
any alternative.

Question No.6. Is it a good strategy to
demean or negate the other culture to protect
the child from the bad habits of the culture in
question?

The participants suggested briefly that they
should compare without being biased towards
any culture and choose the best of both cultures. 

Question No.7 Generally, how could we
improve our relationship with our boys?

“May be we should spend more time with them
and talk to them more often” one speaker said.
However, before that some fathers have to
improve their English. The speaker said, “Some
fathers need to improve their English fluency to
be able to communicate with their sons who
either were born here or grew up here otherwise
he will be irrelevant”. Another participant advised
the fathers that they have to stop throwing their
child in the sea and asking him not to get wet. He
continued and said. “The child is in and one has
to accept that the child’s life will be impacted by
Australian culture regardless what we would like
to happen”. The rest accepted his argument but
were a little bit apprehensive.  

• Research by  Omar M. Farah, Multicultural
Development Worker, Carlton Neighbourhood
Learning Centre, <ofarah@optusnet.com.au>.
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Map of Carlton service providers

1. Carlton Parkville Youth Services
2. Carlton Baths Community
Centre
3. Carlton Family Resource Centre
4. Carlton/Fitzroy Financial
Counseling
5. Carlton Housing Estate
Resident Services
6. Carlton Library
7. Carlton Neighbourhood
Learning Centre

8. Carlton Primary School
9. Church of All Nations
Community Support Agency 
10. Central Carlton Children’s
Centre
11. City of Melbourne Aged &
Disability Services
12. CVGT Job Network
13. Islamic Women’s Welfare
Council of Victoria
14. North Carlton Railway Station

Neighbourhood House
15. North Yarra Community Health
16. Office of Housing Carlton
17. St. Jude’s Estate Ministry
18. Royal Children’s Hospital
19. St Vincent’s Hospital
20. The Royal Women’s Hospital

Created by CLAN with City
of Melbourne funding (2005)
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