
Our mission is to work with the people of Carlton and 
surrounding areas to promote social justice, lifelong learning 

and a sense of community.
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We were glad to receive funding from the Victorian 
Government to commence our Carlton Future Gardens project 
building on a strong foundation of previous programs, and 
long standing efforts by staff, students and volunteers 
to imbed sustainable practices across our broad suite of 
programs and operations. The Carlton Future Gardens project 
commenced in October and will transform CNLC into a model 
sustainable house and eco-learning centre for the Carlton 
community. It involves:  

-  Transforming our garden into an edible, beautiful, 
sustainable, educational sanctuary for staff, students 
and all who pass through our gate;

-  Reconfiguring our house and grounds into a water-wise 
demonstration site, with best practice technology and 
design; and

-  Developing community and ESL learning resources that are 
fun, practical, and meaningful and an open resource for 
our networks and other community bodies.  

This excellent project will greatly support the building of a 
community that lives in harmony and values learning, social 
justice and each other. 

Hala Abdelnour 
Community Development Coordinator
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Sustainability planning.

CNLC Organisational Chart 2014 Vision, values and mission and 2015 
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Carlton Future Garden’s project mission statement
The Carlton Future Garden will bring people together and strengthen community by  

providing a space for us all to gather, eat and learn.  The garden will be a peaceful, 
productive space to relax and have fun.

It will model sustainable practice and provide the opportunity to share knowledge, 

gain new skills and reconnect with the cycle of life.

vision
A community that connects people, creates opportunities and challenges disadvantage.

values
Belonging – We foster a welcoming and safe environment.
Respect – We value and respect each other, our diverse communities and the heritage of our organisation. 
Responsiveness – We anticipate and respond to the changing needs of our communities.
Innovation – We look for new, better and more sustainable ways to do what we do.
Resilience – We apply experience, learning and support to meet the challenges that arise.
Integrity – We are professional, transparent and accountable

mission
Our mission is to work with the people of Carlton and surrounding areas to promote social justice, lifelong learning and a sense 
of community.

statement of purposes  
CNLC will work with the people of Carlton and surrounding areas to promote social justice, lifelong learning and a sense of 
community.   
We will:
1. Advocate for social, economic, educational and environmental improvement 
2. Actively respond to community and individual needs in our diverse community
3. Providing access, support, and pathways for adult education; training; employment and community participation
4. Provide a broad range of community based adult education programs including: 
 a. accredited and non-accredited courses in language and literacy
 b. information technology programs including specialist and user - pays courses
 c. vocational education programs
5. Provide a broad range of personal and social support programs and services for community development including:
 a. information and referral
 b. social and recreational programs
 c. outreach program 
 d. space for support groups and individuals to provide activities.
6. Participate in education and community networks and work closely with communities of interest
7. Operate a responsible and ethical Registered Training Organisation
8. Develop partnerships with other organisations 
9. Ensure responsible financial management and secure funds for organisational sustainability 
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Staff and committee 2014 Chairperson’s Report 2014 

 Chairperson Anne Carmichael / Catherine Clancy
 Secretary  Peter Walker
 Treasurer  Joanna Buckingham

 General Alana Smith Julianne New
 Members Julia Leonard  Kamna Muddagouni
 Xiao Han Libby Saunders
 Olaf Ciolek 

The CD team welcomed several new staff:  Tom Henderson and Tanya Massy are employed as 
project workers in the new Carlton Future Garden project, Marlene Habib as the Alive and Active 
worker, Tanya Massy as the Volunteer Coordinator and Samya Bashir as relief Thursday cook. 

The FE team welcomed Bron Barton, Caitlin Buckley and Robin Kenrick as relief teachers.

We farewelled the following staff:  Karis Sim, Student Records Administrator and Omar Farah, 
Horn Afrik Project Officer.

CNLC is very appreciative of the wonderful contribution of our outgoing staff.

CNLC Committee of Governance 2014

Staff Movements 

As ever, 2014 was a year of significant events and achievements for CNLC, its staff and 
participants. 

The Centre was successful in obtaining a substantial grant from the Victorian Government 
for the Carlton Future Gardens project. This will transform both the garden and utility spaces 
using modern, sophisticated water management systems to save drinking water, recycle more 
rainwater and provide an ongoing educational tool for the local community.  

The Committee and management undertook a 
detailed Strategic Directions Planning process 
to develop the 2015 – 2018 strategic plan.  
The process included discussion with a range 
of stakeholders including state and local government, organisations 
referring participants to CNLC, community groups, students and 
staff. While this involved questioning and challenging the Centre’s 
values, beliefs and raison d’etre, the result largely reinforces these 
and provides a focus for activity that will address the key strategic 
issues. 

As the year started, test drilling by the Linking Melbourne Authority 
for the proposed East-West Tunnel was underway and there was 
uncertainty about the potential impact on CNLC operations, and the 
property being leased from VicRoads. However, a new five-year lease 
was signed in 2014 and VicRoads has also approved CNLC use of part 
of the adjacent land. 

CNLC, along with other community adult education providers, 
faced ongoing challenges arising from the contestable vocational 
education and training funding system. This includes relationships 

with Job Network organisations and compliance costs. A key issue, supported by the Victorian Parliament report “Adult 
Community and Further Education in Victoria – A sector in crisis”, is the lack of recognition of the different contexts 
in which community and for-profit training organisations operate and the different needs of the students typically 
attending centres such as CNLC. The Further Education and Community Development staff have worked together to 
develop innovative training and CD programs that meet the specific needs of our community.

The INC partnership, which aims to reduce operational costs and streamline administration continued to develop, and 
CNLC has already benefited from INC taking over some activities. This should continue to release management time to 
concentrate on strategic priorities. 

I was delighted to attend the end of year certificate presentation ceremony. This is a testament to the dedication 
and enthusiasm of all the staff and volunteers and the hard work of participants, without which the Centre would 
not be such a valued part of the community. As ever we would like to provide greater monetary reward for our staff, 
particularly those covered by the Neighbourhood Houses and Learning Agreement 2010. This agreement is being re-
negotiated and we are hopeful of a positive outcome in 2015. 

Another hardworking group of volunteers is your Committee of Governance. During the year, Anne Carmichael retired 
from the Committee after being a member for 12 years and holding the position of Chair for 3 years. We thank Anne 
for her dedication and her ongoing role as a volunteer. Other committee members to retire in 2014 are Carmen 
Delgado, Olaf Ciolek and Julia Leonard. We welcomed new members Kamna Muddagouni and Libby Saunders. 

CNLC ended the year well positioned for the opportunities and challenges of the coming year, which will include 
year-long disruption due to the Melbourne Water Carlton Main Sewer project. As Chair, I am confident that the staff, 
participants, volunteers, management and committee will continue to work with dedication and harmony despite the 
disruption to ensure another successful year. 

Catherine Clancy  
Chairperson

CNLC Staff 2014
 Centre Manager  Mary Parfrey
 Further Education Coordinator  Sarah Deasey
 Community Development Coordinator  Hala Abdelnour
 Office Manager  Kathy Brunning
 Student Records Administrator  Karis Sim
  Catherine Sandow
 Assistant Further Education Coordinator  Jane Lucas   
 Volunteer Tutor Coordinator  Toni Lechte  
 Sustainability Officer  Tom Henderson
 Carlton Future Gardens Project Worker  Tanya Massy
 Multicultural CD Officer  Panayota Miller
 Volunteer Support Officer   Tanya Massy 
 Relief reception  Laura Coriakula

Organisational contractors  
 ICT contractor  Sam Rhouila 
 Accountant  Robert Pisano 
 Business Manager  Carmen Delgado 
 Bookkeeper Sara Ramirez
 Handyman Ray Shallard
 Strategic Development  Cath Whelan
 DGR project  Christina Radburn
 ACFE Capacity project  Robin Kenrick 
for report ‘Community Workers supporting Adult Literacy’

Albert Aranha  Max Thomson Panayota Miller 
Invigilators

Myron Lysenko  Marlene Habib  
Community Development contractors 

Janet King
Bron Barton

Caitlin Buckley
Marg Vandeleur         

Max Thomson
Robin Kenrick

Relief teachers

Omar Farah
Filomena DeVito
Fozia Ibrahim

Sue Lockwood         
Samya Bashir

Community Development staff 

Hamdi Ali
Jane Lucas
Panayota Miller
Toni Lechte
Denise Collin

Jill Koppel
Judy Tin
Jean Evans 
Fiona Norquay
Caitlin Buckley

Max Thomson, 
Anne-Louise Farren
Janet King

Further Education Teachers 

Tom Henderson
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Officer Craig Barry, and is supporting and improving the efficiency of the everyday operations of the 
six-member centres, including marketing INC to other agencies, understanding and supporting the INC 
organisations internal procedures, and working towards achieving the strategic goals of this network. My 
thanks to INC colleagues Cathy Connop, Joanne Goodman, Michael Halls, Carolyn Webster and Jan Thorpe 
for their amazing patience and expertise as we negotiate these unchartered waters.

The Carlton Local Agency Network continues 
to be facilitated from CNLC and achieved some 
remarkable outcomes this year, for an unfunded 
network. The agreed topics for 2014 action 
included Sustainability, Increasing Collaboration 
and the Prevention of Violence against Women. A 
highlight was the Carlton White Ribbon Day that 
supported the campaign to end men’s violence 
against women - and the ‘Say no to Violence’ 
banner creation event with the community.  
The many agencies and people who make up 
the network are to be congratulated for their 
interest and support in collaborating on issues 
of importance to the disadvantaged community of 
Carlton. Together, we achieve so much. 

The Home and Community Care (HACC) Social 
Support Alliance is a new network that aims to 
support agencies with smaller programs in their 
compliance responsibilities,

The contributions of all the partnerships and 
networks are important and invaluable in 
our efforts to provide quality services to our 
community. 

The remarkable members of the Committee of 
Governance continue to give generously of their 
passion, time and expertise in order to fulfil their complex governance role. They are responsible for 
reviewing policies, and overseeing financial, OH&S and strategic directions of the centre. We farewelled 
Julia Leonard, Xiao Han and the amazing Anne Carmichael, who finished a 12 years stint on Committee 
with three years as Chairperson.  We thank them all for their dedication and years of service to our 
community. 

I am greatly supported in my daily work by an excellent and dedicated staff and contractor team of 25. 
The ongoing success of the centre can be directly attributed to the dynamic, professional and caring 
staff team.  They are committed to the values of social inclusion and practise these every day, under 
often difficult circumstances. Particular thanks must go to Kathy Brunning Office Manager, Sarah Deasey 
Further Education Coordinator, Hala Abdelnour Community Development Coordinator and Catherine Sandow 
Student Records Administrator for their amazing efforts and commitment to the organisational goals.

We farewelled from the main staff team the Student Records Administrator Karis Sim and the Horn Afrik 
Project Officer Mr. Omar Farah OAM, who was instrumental in refining and developing the training and 
employment programs targeting Horn of Africa men and women in Carlton and surrounding areas. We 
thank them for their fine efforts and work and wish them well in the future.

Finally I would like to thank all the students, participants and volunteers for their continued support of 
CNLC. Your constant presence and efforts to learn, create, connect and have fun, all help to make this 
centre a wonderful place to work.

Mary Parfrey  
Manager

This year continued to be one of challenges, growth and 
increasing activity for the Carlton Neighbourhood Learning 

Centre. We continue to offer quality community classes and activities 
and accredited and pre-accredited training options to the local 
disadvantaged community. We commenced an exciting and significant 
Sustainability project that will improve CNLC’s water utilities usage and 
equipment, create a large community garden and teach sustainable 
measures to the local community and neighbourhood, thanks to a large 
grant from the State Government.

The Strategic Plan 2010-2014 was evaluated and we are pleased to 
report that all tasks were completed apart from the acquisition of extra space off site for CNLC classes 
and activities. CNLC continues to lobby the government and councils about this pressing organisational 
need. Planning and creating the next Strategic Development Plan for the 2015-2018 year has 
commenced, and the CNLC Vision, Mission and Values were revised.

CNLC joined the Victorian-wide Neighbourhood House campaign – ‘Investment that delivers with 
Heart!’ calling for additional funding vital for the sector to continue to meet community demands. The 
Chairperson and Manager met with state government Jennifer Kanis MP who, in addition to signing the 
‘In principle Pledge of Support’, agreed to discuss the role of Neighbourhood Houses in Victoria.  The 
activities, courses and programs provided by Neighbourhood 
Houses are trusted and welcomed within communities, and 
make an important contribution to building social capital. 
The campaign calls for the adoption of three reforms for 
Neighbourhood Houses: additional funding that is better 
aligned with community demand and need; the establishment 
of a ‘growth’ component to support emerging Neighbourhood 
Houses; and an investment in strengthening community 
governance.  

CNLC is strongly networked and partnered, with a variety of local 
agencies whose mission and philosophy mirror our own. The City of 
Yarra Neighbourhood House network conducted a wonderful joint 
Neighbourhood House Week concert in May, bringing together the 
singing talents of the 9 houses. The network receives excellent 
support from council officers Aldo Malavisi and Katherine Vrettas.   

The City of Melbourne Neighbourhood House (NH) network provided 
opportunities for alliance, collaboration, inspiration and community 
development and we thank council for their continued amazing 
support, especially council officers Amy Lees and Jasmina Stannic. 

Previous years reports have noted the Opportunities for Carlton project, led by the City of Melbourne 
and supported by State Government. Significant work has occurred between residents, students, local 
agencies, the University of Melbourne, government and business, to identify and map connections, 
strengthen relationships and build a shared understanding of what collectively can be achieved in the 
neighbourhood. This year, a joint engagement project by the Carlton Local Agencies Network (CLAN), the 
City of Melbourne, and the University of Melbourne (UM), Shape Your Carlton (SYC) was designed and 
conducted. The project undertook a Carlton wide consultation to co-create a collaborative framework 
between Carlton residents, students, organisations, businesses, higher education and government. Special 
thanks to UM partnerships consultant Mary Robb and City of Melbourne’s Jasmina Stanic who actively 
support the Carlton Framework development alongside CLAN.     

The Inner North Cluster partnership was formed to develop our commonalities in cooperation and to 
obtain efficiencies and economies of scale that strengthen program provision and increase outcomes for 
the communities of the inner north of Melbourne. The INC service agency has employed an Executive 
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Further Education Coordinator’s report 2014 

Course Hrs per 
Week

Course content Teachers

SEE 1 15-20 English language and Literacy for Jobseekers Anne-Louise Farren
Denise Collin

SEE 2/3 15-20 English language and Literacy for Jobseekers Jane Lucas 
Fiona Norquay 

Certificate I in Spoken & 
Written English

12 Language skills for learners who have just started learning 
English

Toni Lechte  
Denise Collin  
Robin Kenrick 

Certificate II in Spoken & 
Written English  

10 Language skills to enable simple everyday transactional and 
limited social needs  

Jane Lucas 
Fiona Norquay 

Certificate III in Spoken & 
Written English

8 Language skills to enable transactional and  social needs in 
vocational social and commercial  contexts  

Jill Koppel 
Denise Collin

Course Hours Course content Teachers

Communication Skills 2 per  
fortnight 

For Community project  Facilitators employed through the  
Living in Harmony Project managed by cohealth

Janet King 

Everyday Computers for 
parents  

2 per  
week 

Church of all Nations scholarship group; basic skills for  
the family  computer 

Max Thomson 

Computers with Childcare 2 per  
week

Young Horn of Africa parents of preschoolers Jean Evans 

English for Work and 
Community  

2 per  
week

Carlton Primary School parents and Housing Estate  
Residents  

Sarah Deasey

Evening Estate Computers 
at 510 Lygon St

2 per  
Semester

Word Internet and Email skills Hamdi Ali and 
Estate Computers

Literacy Pathways  3 Hands on team and confidence building within a reading and 
writing context for people of all abilities  

Judy Tin    
Bron Barton 

English for Work 2 Extra focus on oral communication and pronunciation for the 
workplace and community   

Jill Koppel 

Speaking for Work 1.5 Extra focus on oral communication and pronunciation for the 
workplace and community

Max Thomson

ESL Computers 1 1.5 Basic Computer use through Language activities Max Thomson

ESL Computers 2 2 Basic Word Internet and Email skills Jill Koppel

Web 2 for Work and Study 2* More advanced Email skillls, Word and Powerpoint, saving and 
retrieving files using Windows Explorer, using email to access 
and upload work tasks, using internet for research, multi-media 
and e-learning

Jill Koppel

Word Internet and Email 2 Word Internet and Email Skills Judy Tin
Caitlin Buckley 

Event Management 2 Planning and managing a community event Hala Abdelnour 

1 to 1 literacy tuition 2 Volunteer tutors working with students on their literacy needs 
for a range of purposes

Volunteer 
Coordinator 
Toni Lechte 

* Semester 1                               

Further Education Program 2014 

OFFSITE PARTNERSHIP PROGRAMS

ACCREDITED COURSES

PREACCREDITED COURSES

New in 2014 
• Establishment of two stand-alone SEE classes

• Use of new classroom spaces offsite at St Brigid’s Hall 

• Preaccredited Event Management Class at Office of 
Housing Canning Street Community Rooms

Projects in 2014 
In 2014 we completed an ACFE Capacity project “Community 
Workers Supporting Adult Literacy.”  Training for community 
workers, web based resource materials for literacy tutors and 
connections with a number of organisations including Church 
of all Nations and Inner Space have been made.  Thanks to 
Robin Kenrick for taking on this project and producing such 
positive outcomes.  

Some Highlights of 2014 
• End of Term Expos 

based on Term topics 
“My Time” - Healthy 
Life” - “Being 
Connected” - “Our 
Democracy”. Students 
and staff celebrated 
their achievements 
through individual and 
group presentations. 

• End of year Certificate 
presentation with guest 
speaker Ellen Sandell 
MP for Melbourne.

Sarah Deasey

In 2014 our program continued to provide for learners who want to improve their language, 
literacy and computer skills in order to find work, access vocational training, or, simply, better 
manage day to day life at home, at work and in the community. In 2014 we increased our  
delivery with the addition of two new Skills, Education and Employment (SEE) classes and a  
number of classes on the Carlton Estate. 

We draw on a number of funding sources to make this program work: on a State level with Adult 
Community and Further Education (ACFE) and the Higher Education & Skills group (HESG).  On a 
Federal level, we access the SEE and Adult Migrant English Program (AMEP) programs funded by 
the Federal Department of Industry. This funding is through a valuable partnership with AMES.

Thanks to Partners 
CNLC acts as a subcontractor to AMES to deliver two 
Commonwealth contracts: AMEP through Department of 
Immigration and Citizenship & SEE through the Department 
of Industry. CNLC provides a local access point to these 
classes for many Carlton residents who are referred by 
Centrelink or Job Services Australia agencies.

We greatly value our relationship with AMES.  Our contract 
enables local delivery in the community and a rich source 
of educational resources and common educational values.  
Thanks to Yvonne Bone, Janet Dean, Karin Whitehead and 
Boreana Dobreva at AMES. 

ACFE 
ACFE funds pre-accredited courses at CNLC.  The pre-
accredited program enables employment skills, language 
and literacy skills, computer skills and pathways to 

employment and further 
education.  Thanks 
to all the staff at the 
North Western region, 
and Southern Western 
region: David Harris, Kaye 
Callaghan and Susanne 
O’Brien.

Amilcar Monteiro receiving 
an Outstanding Volunteer 
Award from Ms Ellen 
Sandell, Member for 
Melbourne. 

Further Education Review 2014 
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Further Education Review 2014 Further Education Participants Statistics  2014 

Aberfeldie, Abbotsford,  
Alphington, Broadmeadows,  

Burnley, Carlton South,  
Clifton Hill,  Coburg, Doncaster, 
Fawkner, Flemington, Glen Iris, 

Glenroy, Heidelberg,  
Lalor, Northcote, North Melbourne, 

Parkville, Pascoe Vale,  
Pascoe Vale South, Point Cook, 

Port Melbourne, Preston, Reservoir, 
Southbank, St Albans, Sunshine, 
South Melbourne, Taylors Lakes

 

Residential Suburb

Age Groups

Timor-Leste 1%
Uganda 1%
Italy 2%
Turkey 2%
Thailand 2%
Sudan 3%
Ethiopia 6%
China 10%
Eritrea 11%
Somalia 14%
Australia 16%
Vietnam 17%
Other 15%

2%
2%1%

2%

2%

1%

1%

43%
15%

7%

7%

3%

3%

6%

10%

11%

14%
16%

17%

15%

8%

15%

32%

11%

28%

3%

18%

ESL class excursion to ACMI.

Brunswick 2%
Brunswick East 2%
Brunswick West 1%
Richmond 2%
Carlton North 3%
Collingwood 7%
Fitzroy North 7%
Fitzroy 15%
Carlton 43%
Other 18%

Jane has also expertly supported a number of student 
teacher placements on behalf of Melbourne University and 
Victoria University.  Thanks to Toni Lechte for managing 
Volunteer Tutor Coordination so well.  Thanks to Panayota 
Miller and Hala Abdelnour for their work with the community 
development programs which greatly enhance the education 
programs, and to Kathy Brunning and Catherine Sandow for 
their able administration of the program.  

The teachers at CNLC form a unique team working in harmony 
to support the values of CNLC.     

Thanks to Caitlin Buckley, Denise Collin, Jean Evans, Anne-
Louise Farren, Janet King, Jill Koppel, Toni Lechte, Jane 
Lucas, Fiona Norquay, Max Thomson, and Judy Tin for all 
their work in 2014.  All are highly qualified and experienced 
educators.  Finally a big thankyou to Mary Parfrey for her 
immensely hard working role and supportive management of 
the CNLC team.

Community Partnerships 
Church of all Nations (CAN)
We continued our partnership with CAN and extend thanks to 
Jean Evans who teaches the computer classes at CAN.  Jean 
caters so well for the many individual needs in this class. 
Thanks to Rev. Dr. John Evans Minister and Executive Officer, 
and Connie Barone and Yirgalem Frezghi from the Homework 
Program. 

Estate Computers
Thanks to Hamdi Ali manager of Estate Computers for the 
partnership opportunity to provide training at the Office of 
Housing community rooms at 510 Lygon Street Carlton.

Carlton Primary School 
We were able to provide a part time English class at the 
Primary school.  Thanks to Bec Harris and Julie Large for 
their assistance and support in this program. 

Inner North Cluster (INC) FE coordinators 
Thanks to Tracy McIver, Michael Burville, Kirstie Perry, 
Rebecca Smith, Michael Halls, Joanne Goodman and  Pip 
Mackey.  The INC group are an invaluable professional 
support. 

Thanks to Staff
Great thanks to the Further Education team in 2014. The 
team met the challenges with grace and goodwill.  Every year 
we need to rise to big challenges of managing compliance 
demands and at the same time providing a student centred 
language learning environment.   Thanks to Jane Lucas for 
her skilled coordination of the AMEP, SEE, and the general 
curriculum and assessment demands of the FE program.   

Afghanistan, Albania, Cambodia, 
Chile, Croatia, Egypt,  

Former Yugoslav Republic of 
Macedonia, Greece, 

Hong Kong (SAR of China), 
Hungary, India, Iraq, Japan, 
Kenya, Democratic People’s  

Republic of North Korea, Laos,  
Lebanon, Macau, New Zealand, 

Pakistan, Papua New Guinea, 
Poland, Saudi Arabia, Sri Lanka, 

Syria, Zimbabwe, 
Republic of South Korea

Country Of Birth

Under 22 2%
22–31 8%
32–41 15%
42–51 32%
52–61 28%
62–71 11%
72–81 3%
82 and above 1%
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Community Development Coordinator’s Report 2014 Community Development Coordinator’s Report 2014 

Multicultural Community  
Development Activities
2014 has seen a wonderful increase in people involved in 
our CNLC multicultural lunches, helping to prepare and share 
food, while providing a great opportunity for everyone to 
socialise and learn from each other.  We celebrated the Lunar 
New Year, International Women’s Day, the AGM 2014, Eid-el-
Fitr, Neighbourhood House Week, Adult Learners Week and 
our End of Year party. 

We held excursions during the school holidays with our CNLC 
Parenting Group to CERES Environment Park and Quarries Park 
in Clifton Hill. 

CNLC worked in partnership with local community 
organisations to deliver the annual Carlton Harmony Day 
festival.  It was a fantastic festival, attended by hundreds of 
community members and with a range of activities and stage 
performances. 

Individual support, assistance and referrals have been 
provided to many students this year. Some of these include: 
help with Citizenship applications, housing issues, family 
connections, financial support, form filling and health 
information. 

Thanks to our wonderful staff and students for a productive 
2014!

Panayota Miller
Community Development Officer

Sustainability Projects
We were glad to receive funding from the Victorian 
Government to commence our Carlton Future Gardens project 
building on a strong foundation of previous programs, and 
long standing efforts by staff, students and volunteers 
to imbed sustainable practices across our broad suite of 
programs and operations. The Carlton Future Gardens project 
commenced in October and will transform CNLC into a model 
sustainable house and eco-learning centre for the Carlton 
Community. It involves:  

• Transforming our garden into an edible, beautiful, 
sustainable, educational sanctuary for staff, students and 
all who pass through our gate;

• Reconfiguring our house and grounds into a water-wise 
demonstration site, with best practice technology and 
design; and

Highlights from the CD team 

Hala Abdelnour

African 
Dancer 
Harmony 
Day.

2014 has been an exciting and vibrant year for CNLC’s Community Development 
(CD) team.  CNLC remains committed to providing a full program of CD 
activities and projects to the community of Carlton. 

• Developing community and ESL learning resources that are 
fun, practical, meaningful and an open resource for our 
networks and other community bodies.  

One of the first steps in the project was a co-design process 
facilitated by expert permaculture and garden designer Adam 
Grubb (Very Edible Gardens), which brought together CNLC 
staff, students and the wider Carlton community over two 
separate events to share their knowledge, wishes and ideas 
for the space and to form the foundations of the garden and 
wider project design to implement in 2015. 

In addition to these events, ongoing multiple gardening 
sessions and workshops were held with students and 
the wider community, as well as many meetings to 
workshop ideas with, and view sustainability initiatives at 
organisations across the community. 

Thankyou to our incredible staff, students and the wider 
community for your enthusiasm, knowledge and incredible 
ideas. It’s been a privilege working with all of you, and such 
exciting times ahead!

Tom Henderson
Sustainability Officer

Tanya Massy
Carlton Future Gardens Project Worker

CNLC Volunteer Support  
Program
With awareness of the breadth and depth of the contribution 
volunteers make to our centre, CNLC was very pleased to 
recruit a Volunteer Support Officer in late November, thanks 
to funding received from the City of Yarra.  We have been 
able to better work with and support volunteers and recruit 
new members to the team.  We’ve also been able to review 
our systems and procedures and consolidate the volunteering 
program at CNLC more effectively. 

Through our membership with Volunteering Victoria we 
also initiated conversations to become involved with the 
NAB skilled volunteering program, which will enable us to 
bring in highly skilled volunteers for specific areas of need 
across CNLC.  The year ended with the recognition of the 
contribution of our many volunteers at an awards ceremony 
in December as part of the Centre’s end of year celebrations. 

Thank you to all of our incredible volunteers for your 
contributions throughout 2014. Your skills, energy, generosity 
and time are indispensable to all that we do here at CNLC. 

Tanya Massy
Volunteer Support Officer 

Horn Afrik Project
The Horn Afrik project worked in Carlton to provide 
employment, training and advocacy on relevant issues to the 
local residents. Sadly this program was de-funded post June 
2014; however, in the first 6 months of the year the project 
assisted around 80 local residents and families.  The nature 
of assistance included informal information sessions about 
employment options/activities, language assistance, general 
advocacy, training, and work-placement support. The project 
engaged with local and federal politicians to highlight the 
many needs of the community. 

Some of the successful outcomes, for example, from early last 
year more than 30 people were referred to training and have 
successfully completed a vocational course.  Additionally, 9 
people were sent to NAB (National Australian Bank) financial 
training program. We thank the previous Federal Government 
Department (FAHCSIA) for their support. 

Omar Farah OAM
Horn Afrik Project Officer 

Monday Morning Tea Group
The group met weekly in the 530 Lygon Street Carlton 
Community Hall.  During the program time, participants 
shared conversations, morning tea, listened to a variety 
of guest speakers and participated in activities.  We also 
enjoyed special assistance and engagement with CNLC 
students on placement Alexandra Oldfield and Emma Hocking 
and CNLC sustainability staff.

Mary Parfrey
Centre Manager

General Community  
Development Program
The highlights for 2014 include:
• Creation of an Event Management pre-accredited course in 

conjunction with CLAN
• Successful Carlton Harmony Day Festival with Carlton Local 

Agency Network partners – held at the Carlton Estate
• Auspice of Carlton Community Website Project and website 

redevelopment initiative
• Weekly Community Lunch and fun
• Contributions to CNLC’s Policy and Procedures Review
• One Planet Carlton project with Environment Victoria, 

resulting in successful outing to the Collingwood 
Children’s Farm and Abbotsford Convent

• Establishing a sustainability program via our Carlton 
Future Gardens project with funding from the State 
Government of Victoria

• Supporting the Horn of Afrik Employment, Training & 
Advocacy Project

• Support and auspice of local Horn of Africa Women’s 
Groups, including the Eritrean Women’s Group, the Harari 
Women’s Group 

• Excursions to interesting places with the older Horn of 
Africa Women’s group from Carlton 

• Creative writing workshops and poetry performances at our 
End of Year party

• Adult Fiction Book Club monthly sessions
• Restructuring and creating the Alive and Active group and 

fantastic theatre and musical performance at La Mama 
Theatre Carlton

CNLC acknowledges the wonderful contribution to the support 
of the people from the Horn of Africa by departing Horn Afrik 
Project Officer Mr. Omar Farah OAM – Omar has completed 
a range of exciting research opportunities and development 
education, training and employment programs for the 
community. We wish him well in the future.

The CD team thanks our funding bodies, the Committee of 
Governance, CNLC staff and volunteers, and the wonderful 
community of Carlton.

Hala Abdelnour
Community Development Coordinator

Walking the CERES labyrinth.
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Community Development Participants Statistics  2014 Community Development Programs 2014 

Community Activities Funds from Target Group Time Staff

Monday Morning Tea DHS  
HACC  

Elderly residents of the Carlton housing estate Mondays  
10.00-12md 

Filomena DeVito 

Multicultural Family  
Camp Planning meetings 

CoM  
CSF

Carlton housing estate Planned for 
2015

Mary Parfrey  
Hala Abdelnour  

Multicultural lunches CoM Students and residents of Carlton 8 lunches a  
year

Panayota Miller  
Hala Abdelnour 
Teachers  

Community Lunch   DHS  
HACC 

People with disabilities, elderly people & local 
residents 

Thursdays  
12.30-1.30pm 

Fozia Ibrahim, Hala 
Abdelnour  
& Volunteers  
Panta and Angkana

Fun with Music and Alive  
and Active

DHS  
HACC 

People with disabilities, elderly people & local 
residents

Thursdays  
1.30 – 2.30pm 

Marlene Habib

Eritrean Women’s group CoM  
CoY

Eritrean Women from Carlton Office of Housing Fridays  
9pm-12MN

Rawda Nor 
Hala Abdelnour

Horn Afrik  Men’s project 
until June 2014

FAHCSIA Collaborative effort with other Carlton 
organisations to provide information on 
employment, education and training for Horn 
of Africa men in Carlton.

Mon, Tues,  
Wed, Thu  
& Fri

Omar Farah
Mary Parfrey
Hala Abdelnour

Harari Women’s group CoM  
CoY

Harari Women from Carlton Office of Housing 
and surrounding suburbs

Saturday  
afternoons 

Maria & Nejaha 
Ibrahim,  
Mary Parfrey  
Hala Abdelnour

CALD Parents group CoM Support for parents from culturally and 
linguistically diverse backgrounds who live 
in the Carlton housing estate, includes single 
parents

School holiday 
excursions & 
information 
sessions/ 
meetings

Panayota Miller  
Hala Abdelnour 
Teachers

Sustainability Program City of Yarra 
and Victorian 
state 
government

Implement an innovative, modern water utility 
technology and create a whole of water cycle 
management. Save drinking water and better 
recycle rain water, whilst promoting such 
concepts to the broader community.

Full time Tanya Massy  
Tom Henderson  
Hala Abdelnour

Volunteer Program City of  
Yarra

Creation of a formal volunteer program to 
support all aspects of CNLC’s activities

Fridays Tanya Massy 
Hala Abdelnour

Carlton Community  
Website

Various Carlton Community Various  
meeting and 
planning 
events/dates

Hala Abdelnour 
Mary Parfrey

Writer’s Workshop Self  
funded

Local residents, students, retired and 
professional people – established writers

Mondays  
10-12.30pm 

Sue Lockwood

Creative Writing Self  
funded

Local residents and writers Wednesdays  
5-7pm 

Myron Lysenko

Book Club Self  
funded

Local residents and interested avid readers of 
Australian Fiction

Last Thursday 
of the month 
7.30-9pm

Volunteer  
Catherine Noone

Monday Morning Tea 5%
Writers Workshop 4%
Creative Writing 2%
Bookclub 3%
Community Lunch 6%
Alive and Active 2%
Eritrean Womens Group 8%
Harari Womens Group 6%
Older HOA Womens Group 5%
Sustainability Group 15%
Volunteer Program 18%
Community Support 26%

                                                      

2%

2%

5% 4%
3%

8%

6%

5%

6%26%

15%

18%

Thursday lunch

30%

14%

47%

Community  
Development  
Program

Municipality Yarra 39%
Melbourne 47%
Other 14%
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CNLC Highlights 2014 Volunteers tribute page 

Volunteers tribute
Volunteers are essential to what we do, and we love our 
volunteers! 

Given the role of volunteers in our organisation, we place 
premium value on their contributions, and are committed to 
appropriately recruiting, managing and utilising their time 
and skills.

Through our volunteer program, CNLC provides the 
opportunity for work experience and the development of 
new skills, while allowing for wider community participation 
across our programs.

 If you were to visit us on any given day during the past 
year you would have seen volunteers supporting our teachers 
in the classrooms, providing individual tutoring as part 
of our one-to-one volunteer tutoring program, providing 
administration and reception support in the front office, 
assisting with event planning for upcoming functions, 
cooking, cleaning, delivering food for our community lunch, 
tending the garden and performing many other tasks that 
were essential to our operations this year. 

In 2014 our volunteers enhanced and contributed to 
programs and events across all our activity areas. We thank 
you all for your tireless and valuable contributions this past 
year, and for the vibrancy you bring to CNLC. 

Tanya Massy
Volunteer Support Officer

The broad brush - 2014
Excursions
Immigration Museum, Collingwood Children’s Farm, CERES, 
Abbotsford Convent, Theatre performance at La Mama Theatre 
Carlton, Australian Centre for the Moving Image, Clifton Hill 
Quarries Park, Eltham gardens, Hanging Rock Reserve

Forums & Information Sessions held 

One Planet sustainability, volunteering for University of 
Melbourne students, Louise Sadler NYCH on the services 
available, CNLC Further Education EXPO’s and Healthy 
smoothies 

Nomination for the 
2014 Victorian African 
community awards

CNLC was nominated in two categories for awards at the 
2014 Victorian African Community Awards, organised by 
Africa Media Australia (AMA) and partners. We received 
a nomination for the organisation in the category of 
“Organisation supporting Africans”. Additionally, our 
wonderful community Thursday chef Fozia Ibrahim received 

a nomination in the inspiring 
woman category. CNLC 
members attended the awards 
night and were very pleased 
and thrilled to be considered 
as helpers in the journey 
to highlight the positive 
achievements of members 
of the African-Australian 
communities in Victoria 
and the individuals and 
organisations that support 
them.

Carlton GROW group
The Carlton GROW group has been meeting at CNLC since 
24th February 1994 and it is a structured program which 
includes elements of education, helping one another with 
problem solving and a very positive character building 
method. We try to uncover the truth about ourselves through 
mutual engagement at the weekly meeting. We aim to reduce 
stigma from within and fight loneliness through mutual 
respect and friendship. Our moto is Truth, Character and 
Friendship and we know that GROW saves lives. Thank you 
Mary and the friendly staff at CNLC for making us feel very 
welcome and for your continuing help.

Fozia Ibrahim

Below left - L to R: Gemia Ali, Fozia Ibrahim and  
Nima Hamid.

Below centre - Tian Wang and Rujie Qi

Below right - Panta Greige

Networks (participated in) 
Carlton Local Agencies Network, North East Neighbourhood 
House Network, Inner North Cluster, Yarra Neighbourhood 
Houses Network, Melbourne Neighbourhood Houses Network, 
Fine Print, Association of Neighbourhood Houses & Learning 
Centres, Yarra Environmental Sustainability Network and DHS 
HACC Social Support Alliance

Room hire community support
Carlton Community Housing Co-operative, Cristian’s music 
group, Moral Fairground, OTEN, Social Workers Association, 
Princes Hill Community Centre walking group, Yarra Climate 
Action Now, Melbourne Water, Lincoln Indicators, Art therapy 
group and Getup!

List of CNLC volunteers 
Tutors  

Fifi Stamos, Laura Stevenson, Josephine Smith, Catherine 
Clancy, Kim Stirling, David Slee, Jack Gill, Simon Wang, 
Christina Vozinidis, Maggie Blackburn, Ella Simmons, Jane 
James, Emily Russell, Elizabeth Hurst, Zoe Cameron, Claire 
Flynn, Sarah Green, Kay Elias, Tim Evans, Bernadette Riley, 
Lyn Crellin, Annette Dawes, Andrew Smith, Rosemary Cowen. 

Classroom 

Christina Vozinidis, Marg Vandeleur, Jean Arnott, Margaret 
Johnson, Ruwari Kumarasinghe, Tian Wang. 

Garden and Grounds
Nick Sorenson, Sebastien Beck, Ekaterina Selezneva, Peter 
Cortez, Sae Phan. 

Kitchen   
Panta Greige, Angkana Turner. 

Administration 
Rujie Qi, Tian Wang, Zumeyda Aden, Anne Carmichael, Sean 
Morrow. 

Community Development
Mia Shelton, Laura Stevenson, Catherine Noone.

Neighbourhood House Week
Annie Macdonald, Netani Coriakula.  

Note: CNLC Volunteer Committee of Governance members are 
listed earlier in the report. 

Students on placement
Community Development program: Alexandra Oldfield and 
Emma Hocking – CD students; Further Education program: 
Victoria University and Melbourne University TESOL students 
and Year 10 students from Academy of Mary Immaculate.  

Celebrations and Projects 
International Women’s day lunch, Harmony Day Festival, 
Neighbourhood House Week, National Aborigines and 
Islanders Day Observance Committee week, Eid celebrations, 
CNLC End of Year Party and the AGM for 2013, Farewells to 
staff, Iftar dinner with Melbourne Horn of African community, 
Adult Learner Week and Fairfield Boathouse visit. 

Conferences 
Association of Neighbourhood Houses and Learning Centres; 
Carlton Connect; Adult Learning Australia; Adult, Community 
and Further Education (ACFE) pre-accredited Quality 
Framework; Australian Council for Adult Literacy, Victorian 
Adult Literacy Basic Education Council

Professional Development attended by staff
Human Resources & Management, CNLC teachers’ curriculum 
day, Vocation Education and Training (VET) development 
Centre workshops, Fire warden training; Certificate IV in 
Training and Assessment, Food Handling 
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CNLC Treasurer’s Report 2014 CNLC Highlights 2014 
For the year ended 31 December 2014
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Special visitor!
CNLC prides itself on being inclusive and targeting a broad 
range of the local population. This stance was broadened late 
last year, when the ESL class was pleasantly surprised by the 
arrival of a local possum in broad daylight. This little (usually 
nocturnal) visitor was discovered wandering up the portable 
ramp, with a mildly inquisitive air. Needless to say, the little 
visitor was given all due attention, including contacting local 
Wildlife Victoria authorities in order to medically check and 
relocate him. Everyone is welcome, at CNLC.

Vale Irena Higgins
Over 40 years ago, the 
creation of the then 
Carlton Neighbourhood 
Contact Centre was 
encouraged by the City 
of Melbourne Social 
Worker Irena Higgins. 
She responded to the 
identified needs of the 
single mothers in the area, 
who were contacting council, requiring practical support, 
somewhere to meet, food and material aid support. Irena 
worked thoughtfully with these local community members 
and helped source the current building for their occasional 
use.

She is fondly remembered as a fearless community activist, 
who at the age of 100, maintained a strong interest in the 
lives and struggles of those she loved, and the community 
at large.

Mary Parfrey

ANZIA finalist
Australian and New Zealand Internet Awards (ANZIA) finalist 
for 2014!

The Carlton Community Website (CCW), auspiced by CNLC and 
ably supported by volunteer members from the community 
and University 
Melbourne students 
was nominated for the 
prestigious international 
ANZIA 2014 awards. 

Australia and New Zealand’s leading contributors to the use 
and development of the Internet have been recognised, with 
29 finalists announced for the 2014 ANZIAs (Australia and 
New Zealand Internet Awards).

The ANZIAs recognise organisations, businesses and 
individuals who excel in delivering accessible, innovative, 
informative and secure resources to a diverse and wide 
community, on the Internet – both in Australia and New 
Zealand. 

CCW was shortlisted for the Leonie Dunbar Memorial Award 
for Community Websites. This award is in memory of former 
auDA staff member Leonie Dunbar who passed away last year.  
She visited many community groups to promote the initiative 
in its early days, and supported them as they developed their 
websites.

The Leonie Dunbar Memorial Award for Community Websites 
is for those websites that are run by, and for, the local 
community in a geographic area in Australia or New Zealand.  
Entrants must demonstrate how their community website has 
made a positive contribution to their local area. Whilst CCW 
didn’t win, our website was certainly applauded by the ANZIA 
community, greatly encouraging and positive news.

CNLC sincerely thanks all the local community members and 
students who so strongly support this important initiative on 
behalf of the community, being Brian Falconer, John Evans, 
Mary Robb, Jasmina Stanic, Karen Poh, Hala Abdelnour and 
Ilaria Gianfagna.

CNLC continues to manage the challenging financial demands under the 
contestable educational funding environment in a considered and  
professional manner. We receive support from a variety of funding bodies, 
allowing us to offer quality services and classes to our local community.

CNLC sources of funds
CNLC generated income for the year to 31 December 2014 of $788,918  
and spent a total of $782,756, recording a small net surplus for the year  
of $6,162.

Funding for the year came from a variety of sources: 
1. Higher Education Skills Group (HESG)
2. Adult Community & Further Education (ACFE)
3. Adult Multicultural Education Service (AMES)
4. Department of Human Services (DHS)
5. Department of Health (DoH)
6. City of Melbourne
7. City of Yarra
8. Department of Families, Housing, Community Services and Indigenous 

Affairs (FaHCSIA)
9.   Office of Living Victoria
10. Other sources, including non-government funding support, student and 

participant contributions and other income such as bank interest.

CNLC was successful in the latter part of the year in securing new project 
funding for the Carlton Future Gardens sustainability project from the 
Victorian State Government. The initial stages of the project commenced in 
late 2014 with the bulk of activity to occur across 2015, with the project 
forming an integral part of CNLC’s broader vision to become a model green 
house in our local area.

Expenditure for the year was managed closely against this income which, 
despite ongoing cost pressures, meant that the Centre was able to responsibly 
deliver its overall program and meet the needs of its stakeholders.

CNLC sources of funds
We express our appreciation to all bodies that have provided funding 
throughout the past year and for recognising the value of the work that we 
do. Without their support we would not be able to offer the programs and 
services that we provide to the community.

I would like to thank all staff, committee, participants and volunteers for 
their contribution to the ongoing success of the Centre, not only in matters 
financial but also in all respects.

On behalf of the Committee of Governance I would like to thank our Centre 
Manager, Mary Parfrey, for her outstanding leadership, our Further Education 
Coordinator, Sarah Deasey, for her commitment and dedication and the 
Community Development Coordinator, Hala Abdelnour, for her initiative and 
passion. They have contributed greatly to the financial health of the Centre. 
We also thank our Accountant, Robert Pisano, for his support and professional 
advice in the management of the Centre finances. Lastly, thanks go to Carmen 
Delgado and Sara Ramirez for the day to day management of salary and 
finances.

We hope to continue having the support of Local and State and Federal 
Governments, other funding bodies and the local community to help us with 
another successful year in 2015 and many more to come.

Joanna Buckingham 
Treasurer

Summary results 2014 2013
Income 788,918 798,544
Expenditure (782,756) (789,362)
Net surplus for the year 6,162 9,182

Cash & other short-term assets 331,717 420,330
Long-term fixed assets 85,678 86,692
Total liabilities (194,979) (290,768)
Net assets at year-end 222,416 216,254
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